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BA3OBBII CTAHJIAPT
3AIIUTHI ITIPAB U UHTEPECOB ®U3NYECKHUX U IOPUJINYECKHUX
JIMII - IOJIYYATEJENR ®UHAHCOBBIX YCJIYT, OKA3BIBAEMbBIX YWIEHAMHA
CAMOPEI'YJINPYEMBIX OPTAHU3AIIUI B COEPE ®UHAHCOBOI'O PHIHKA,
OBBEJUMHAIOIINX MUKPOPUHAHCOBBIE OPTAHU3AIIUN

Hacrosimuii 6a30BbIi CTaHAAPT 3aIUUTHI IIPaB U UHTEPECOB (PM3MYECKUX M IOPUANYECKHX JIHIL - oTydareied (UHaHCOBBIX
YCIyT, OKa3bIBa€MbIX YJIEHAMH CAMOPETYINPYEMBIX OpraHu3anuii B cepe GUHAHCOBOTO PHIHKA, 00BEIHHSAIOIINX MUKPO()UHAHCOBBIE
opranm3amyu (nanee - Ctagmapr), pa3padoTad B COOTBETCTBHH CO CT. CT. 4, 5 @enepanpHoro 3akoHa oT 13 wmrons 2015 roga N 223-03
"O caMoperynmpyeMbIX opraam3anusax B cdepe ¢purancoBoro peiHKa", DexepansHpiM 3akoHOM 0T 2 mrons 2010 roma N 151-d3 "O
MHUKPO(GUHAHCOBOH JEATEIHHOCTH U MUKPO(OUHAHCOBBIX opranm3anmix’’, YkasanneMm banka Poccun ot 30 mas 2016 roma N 4027-Y
"O mepeyHe 00sM3aTENBHBIX IS Pa3pabOTKH CaMOPETYIHPYEMBIMU OPTaHU3AIISIMA B cepe PHUHAHCOBOTO PHIHKA, 00BEANHAIOMINMHA
MHUKpPO(MHAHCOBBIE OpPraHU3alWH, KPEAWTHBIE MOTPEOUTEIHCKHE KOOINEPAaTHUBBI, 0a30BBIX CTAHAAPTOB W TPEOOBAaHMAX K HX
COJIEpIKaHUIO, a TAK)Ke MIepeYHe OIepaluii (CoaepKaHnU BUIOB AEATEIHHOCTH) Ha (PUHAHCOBOM PBIHKE, IOJUIC)KAIUX CTaHAAPTU3ALNI
B 3aBUCHUMOCTH OT BUJIa JCATEIBHOCTU (PMHAHCOBBIX opranusanuii”, Yka3anuem banka Poccuu ot 3 ¢deBpans 2016 roga N 4278-Y "O
TpeOOBaHUAX K COJEpKaHHIO 0a30BOr0 CTaHIapTa 3allUTHl NPaB M MHTEPECOB (PU3NYECKHX M IOPUANYECKHUX JIUI - ITOJydaTeliei
(DMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX UYJEHAMH CaMOpPErYJIMPYEeMBIX OpraHu3aluii B cepe (pUHAHCOBOTO PBIHKA, OOBEAMHSIOLINX
MHUKpo(duHaHCOBbIe opraHuzanun”. Hacrosmuit CTaHaapT onpeaenseT OCHOBHBIE MPUHIMIBI B 00JIACTH 3aIUTHI IIPaB U MHTEPECOB
noxyyareneid (UHAHCOBBIX YCIYyr W yCTaHaBIMBaeT TPeOOBaHUS, KOTOPHIMH MHUKPO(QHMHAHCOBas OpraHU3alUs JOJDKHA
PYKOBOJICTBOBATHCS B IIPOLIECCE OCYIIECTBICHUS MUKPO()HHAHCOBOH JIESTENEHOCTH.

I'maBa 1. OO1IMe MONOKEHUS
Crarps 1. [Ipeamer perynupoBanus U cepa npuMeHeHH HacTosmero CtamapTa

1. Hacrosimuit CranaapT NpUHAT B LEJSIX:

1) obecneyeHust coONIOZCHUS TpaB M 3aKOHHBIX MHTEPECOB MOJydaTeded (UHAHCOBBIX YCIYT, OKa3bIBAEMBIX
MHUKpPO()UHAHCOBBIMH OPTaHU3ALMSIMU;

2) mpenynpexaeHusT HeAOOPOCOBECTHBIX MPAKTHK B3aWMOJACHCTBUS MUKPO(QHMHAHCOBBIX OpraHU3alMi C MOJIydaTeasMu
(DMHAHCOBBIX YCIIYT;

3) moBbImeHUs WHPOPMALMOHHOW OTKPHITOCTH pHIHKa MHKpo(mHaHCHpoBaHUS B Poccuiickoit ®emepammm, a Takxke
MOBEIIICHHUST YPOBHA (PMHAHCOBOH T'paMOTHOCTH W HWH(OPMHUPOBAHHOCTH TIIONydYaTeNell (MHAHCOBBIX YCIAYT O JICSITEIbHOCTH
MHUKPO(GUHAHCOBBIX OpTaHU3AIIHIA;

4) moBpIIeHUS KadecTBa (PMHAHCOBBIX YCIYT, OKa3bIBACMBIX MHUKPO(MUHAHCOBHIMH OpPTaHM3AIMAMHU, a TaKKe CO3JaHHS
ycrmoBuid Uit 3()()EKTUBHOTO OCYIIECTBIICHUS CaMOPETYIHPYEMBIMH OpTaHM3alMIMU B cdepe (MHAHCOBOTO PHIHKA KOHTPOJIL 3a
JIESITeTPHOCTEI0O MUKPO(MUHAHCOBBIX OPTaHU3AIHIA.

2. CTaHmapT OCHOBBIBAETCSl HA HOpMax 3aKoHoJIaTeNbecTBa Poccuiickoit @eaeparum.

3. Cranmapt o0si3aTelicH K MPUMEHEHHUI0O MHUKPO(DUHAHCOBBIMU OpPraHU3AIMSIMH BHE 3aBHCUMOCTH OT HMX WICHCTBA B
caMOperyiIMpyeMoi opraHu3allii U JEMCTBYET B 4acTH, HE MPOTUBOpeUallel 3akoHoAaTeNnbcTBY Poccuiickoit @enepanuu, BKIoUas
HOpMaTuBHbIE akThl banka Poccuu.

4. MukpoduHaHcoBasi opraHuzaiys 00s3aHa BKJIIOYATh B JIOTOBOP C TPETBUM JIMIIOM, JIEHCTBYIOIIUM IO MOPYYEHHIO, OT
MMEHH M 3a CUeT TaKOH MUKPO(GHHAHCOBOI OpraHH3alvH, MOJIOKEHHUs, 00A3bIBAIOIINE TAKOE TPEThE JIMIO COOIIOIATh TPeOOBaHUS
Hacrosmero CtaHmapTa.

5. MukpoduHaHCOBas opranu3anys oos13aHa o0ecednTh coOmoaeHre TpedoBanuil HacTosamero CTaHIapTa TPETHAM JTUIIOM,
JNEHCTBYIOIIUM I10 MOPYYCHHIO, OT UMEHH U 3a CUYET MUKPO(QHWHAHCOBOW OpraHHW3alH{, B TOM YHCIE HA OCHOBAHUH TPaKIaHCKO-
MPaBOBOT'O JIOTOBOPA WA JTOBEPEHHOCTH.

Cratbs 2. OCHOBHBIE TIOHSTHSA, UCTIOJIB3yeMbIe B HacTosimeM CTaHagapTe

Jns neneit Hactosimero CTaHgapTa HCHOIB3YIOTCS CIEIYIOINE OCHOBHBIE TIOHATHS:

1) nuuHblii KaOuHET - MH(GOPMALMOHHBIA PECypC, KOTOPBIM pa3MellleH Ha OQHIHMAIbHOM calTe MHUKpO(HUHAHCOBOW
OpraHM3aliy, MO3BOJISIONINH IT0Jy4aTeto (UHAHCOBOI yCayry nony4yars HH(GopManuio 00 UCTIOTHEHUH UM CBOUX OOsI3aHHOCTEH 110
JIOTOBOpY 00 OKa3zaHMH (PMHAHCOBOW YCIYTH, a TAK)KE B3aUMOICHCTBOBATH C MUKPO(HHAHCOBOW OpraHU3aIlel MOCPEICTBOM OOMEHa
COOOIIEHNSIMH C HCIIOJIb30BaHUEM HH(POPMAIIOHHO-TEIEKOMMYHHKAIIMOHHOW ceTH "MHTepHeT";

2) oOparieHue - HamnpaBJeHHOE B MUKPO(QHMHAHCOBYIO OpPraHM3alMIO IMOJydaTeneM (pUHAHCOBOW YCIYTrH, NMpeACTaBUTEIEM
noxyyarens (UHAHCOBOH yciyru, bankom Poccuu wimy MHBIM YIOJHOMOYEHHBIM OPTaHOM WIIM JIMIIOM B NHUCBMEHHOW (opme Ha
OyMa)XHOM HOCHUTEJE WIN B BUJIE SJIEKTPOHHOTO JIOKYMEHTa 3asBJIeHHe, ’Kano0a, Mpochbda WM MpeaioKeHHe, Kacalolleecst OKa3aHus
MHUKpPO(MHAHCOBOH OpraHu3anueil GPMHaHCOBBIX YCIYT;

3) onnaiiH-3aeM - IOTOBOp MHMKpO3aiiMa, 3aKJIIOYEHHBIH ¢ NCIIOJIb30BaHHEM MH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTH
"MHTepHeT" WM WHBIM pa3pelieHHBIM 3aKOHOM CIIOCOOOM, MPH KOTOPOM B3aUMOJIEHCTBHE MOIydaTes (UHAHCOBOW YCIYTH C
MHUKPO(GUHAHCOBOH OpraHM3alneil OCYIIECTBIIIETCS IUCTAHIIMOHHO, W CyMMa 3aiiMa M0 KOTOPOMY IIPEIOCTaBICHA IOIydaTelio
(mHAHCOBOH ycIyry B Oe3HAINYHOM (hopMe (BKITIOUAst MEPEBOJT AEHE)KHBIX CPEACTB 06€3 OTKPBITHS CUETa);
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4) odunuanbHBIA calT MHUKPOQHUHAHCOBOW OpraHU3alMud - CalT B WHPOPMAIMOHHO-TEIEKOMMYHHKAITMOHHOW CETH
"UaTepHer", coaepxamuit HHPOPMAITHIO O AeITEIHHOCTH MUKPO(OUHAHCOBOW OPTaHU3AIMH, JIEKTPOHHBIN aapec KOTOPOTo BKIIIOYAET
JOMEHHOE MMSI, IIpaBa Ha KOTOPOE MPHUHAAJIEKAT MUKPO(HMHAHCOBON OpraHU3aLnHY;

5) momy4aTens (HPMHAHCOBOHM yCIyrd - GU3MUIECKOE JIUIO (B TOM YHCIE 3aPETUCTPUPOBAHHOE B KAUECTBE MHAWBUAYAIBHOTO
NpeANpUHAMATEN) MIN IOPUINYECKOEe JHUIO, oOpaTHBIIEECS B MHKPO(HHAHCOBYIO OPTaHHM3AIMI0 C HAMEPEHHEM IIONydHTh,
HOJTyYarolee WK MojdyduBiuee (PUHAHCOBYIO YCIYTY;

6) POS-Mukpo3aeM - JCHEKHBIC CPEACTBA, MPEAOCTABICHHBIC MUKPO(QHUHAHCOBOH OpraHu3alyell moaydaresto HHHAHCOBON
YCIYTH Ha OCHOBaHMH JIOTOBOpa MUKpo3aiiMa 0e3 obecrieueHHs HCIIOHEHMs 00513aTeNbCTB [0 TAKOMY JIOTOBOPY B CUET OIUIATHI TOBapa
(paboThl, yciIyra) MOCpeCTBOM IMEPEUUCICHUS TAKUX JICHEKHBIX CPEJICTB MUKPO(QHHAHCOBOIM OpraHu3alyeil Ha OaHKOBCKHH CUET
npojaBua (UCIOIHUTENS) TOBapa (paboThl, YCIIyTH);

7) pecTpyKTypu3auusi 3aJOJDKEHHOCTH - pelIeHHEe MHUKPO(UHAHCOBOM OpraHM3allud B OTHOIICHHWH 33J0JDKCHHOCTH
noiyvarens (GUHAHCOBOW YCIIyTH, BIEKyIee N3MEHEHHE TOpsiIKa U (WIM) CpoKa BO3BpaTa M (WIH) pa3Mepa 3aJ0JDKCHHOCTH, B TOM
YHCclIe MOJHOE WJINM YaCTHYHOE MPOIMICHHE CYMMBI OCHOBHOTO JOJITa W (WIM) HA4YHMCICHHBIX IIPOILCHTOB, YMCHBIICHHE WIN
HETPUMEHEHUE HeyCTOWKH (1mTpada, meHn) 3a HECBOCBPEMEHHBIM BO3BpPAaT CyMMBI 3aiiMa (B TOM HHCIIe MHKpO3aiiMa), paccpodka U
(unm) oTCpoUKa IIIaTeka, 0TKa3 OT MPUMEHEHHS MEp 110 B3bICKaHHIO 33/10JDKEHHOCTH 0€3 e NMPOILCHNS;

8) camoperynmpyemasi OpraHu3aliisl - caMOperyJHpyeMas opraHm3anus B cdepe (UHAHCOBOTO DPHIHKA, O0BEAMHSIOMIAS
MHUKPO(UHAHCOBBIE OpraHM3alNy, ACHCTBYIONIas B cOOTBETCTBHU ¢ DenepanbHeiM 3akoHOM OT 13 mrosst 2015 roga N 223-03 "O
CaMOpETYJIMPYEMBIX OpraHH3alusX B cepe GUHAHCOBOTO phIHKA';

9) huHaHCOBBIE YCIIYTH - YCIIyTH 1O MPEAOCTABICHUIO MUKPO3aiIMOB TIOJTy4aTesiM (PUHAHCOBBIX YCIYT U (MJIN) IPUBIICUCHHIO
JICHE)KHBIX CPEJICTB I10 I0r0BOpaM 3aiiMa OT (PU3NUECKUX JIHII.

VIHple MOHATHS ¥ TEPMHUHBI TPaXKIAHCKOTO U IPYTUX OTpaciell 3aKoHoaTesbcTBa Poceniickoit @enepanny, UCIONb3yeMbIe B
HactosiiieM CtaHgapTe, IPUMEHSIOTCSI B TOM 3HAUEHHH, B KAKOM OHM HCIIOJIBb3YIOTCS B 9THX OTPACIISIX 3aKOHOJaTeNnbeTBa Poccuiickoi
denepanu.

I'maa 2. [IpaBuiia npegoctaBieHHs HHOOPMALIUH OTYIaTEIO
(hmHAHCOBOH yCIyrH

Cratps 3. MUHHMAIBHBIA 00beM HH(POPMAITHH, TIPEIOCTABIAEMOH ITOTyJaTeIto (PHHAHCOBOH YCITyTH

1. B MecTax oka3aHus (PUHAHCOBBIX YCJIYT, B TOM YHCIIE Ha O(QUIHATIHLHOM CaliTe MUKPO(HUHAHCOBOM OpraHu3aiuu (B ciiyyae
eciii MUKPO(UHAHCOBasi JESATENBHOCTh OCYIIECTBISIETCS C MHCIOJB30BaHUEM HH()OPMALMOHHO-TEIEKOMMYHHKAIMOHHON CceTH
"WutepHet"), MUKpO(HHAHCOBAsI OpraHu3alys 00s3aHa pa3MeliaTh CIeAYIOUIYI0 HHPOPMAIHIO:

1) monHoe M (IpH HAIMYMHU) COKpallleHHOE HAaUMEHOBaHHWE MHUKPO(MHAHCOBOW OpPTraHHM3alMH, aJpec MUKPO(MHHAHCOBON
OpraHM3aliy B IIpeJesiax MecTa ee HaxOXJeHHUs, aapeca 000COOIEHHBIX MOAPa3IeNieHnii MUKPO(QHHAHCOBOH OpraHU3allNH, PEKUM
paboTel MUKPO(GUHAHCOBOH OpraHM3allid W ¢e¢ O0OCOOJEHHBIX MOIpa3leNieHUu (pacHoJOKEeHHBIX 10 MECTY HaXOXKICHUS
COOTBETCTBYIOIIETO O0OCOOJNEHHOTO IONpa3/eieHus), KOHTAKTHBIA Tele(oH, IO KOTOPOMY OCYIICCTBIACTCS CBSI3b C
MHUKPO(GUHAHCOBOH OpraHm3anuei, oQUIHaIbHBI CalT MEKPO(QHHAHCOBOW OpraHU3alliy (32 HCKIFOUEHUEM CIIydaeB, KOTAa HAIMIHE
OopHIHAEHOTO caliTa He SABIACTCS 00A3aTEIBHBIM), HHPOPMAIHIO 00 HCIIOBE3YEeMOM MUKPO(GHUHAHCOBOW OpraHHM3alldeii TOBApHOM
3HaKe (MpH HAJIWYHK), 0 (hakTe MpHUBICUCHUS MUKPO(HUHAHCOBON OpraHM3anreil K oka3aHHI0 (PWHAHCOBBIX YCIYT TPETHETO JIMIA Ha
OCHOBAHUHU TPaXKTaHCKO-TIPABOBOTO JOTOBOpA WM JOBEPEHHOCTH, O PETHCTPAIIOHHOM HOMEpE 3alliCH FOPUANIECKOTO JIHIA B
rOCy/IapCTBEHHOM peecTpe MUKPO(QHHAHCOBBIX OPraHMU3alHii, O WICHCTBE B CAMOPETyJIHMPYeMOil opranu3annu (Bkito4das nHdopmanuio
0 Jare mpueMa B UJIEHBl CaMOPETyJIUPYeMOW OpraHu3aiuu), 00 HCKIIOUYEHHH W3 CaMOPETYJIHpyeMOoW opraHu3anuu (BKIIIOYas
MH(QOPMALIMIO O AaTe UCKITIOYECHUS U3 WICHOB CaMOPEryIHpyeMOi OpraHu3aIim), a Takke TeKCT HacTosmiero CtanaapTa;

2) 0 (MHAHCOBBIX YCIIyrax U JOMOJHHUTEIbHBIX yCIyrax MUKpO(HHAHCOBOW OpraHM3aliM, B TOM YHCIIE OKa3bIBaeMbIX 32
JIOTIOJTHUTENIBHYIO IJIaTy;

3) 00 ycTaHOBJIEHHOM B MUKPO(HHAHCOBON OpPTaHU3AINH ITOPSIKE Pa3bsICHEHUS YCIOBUI JOTOBOPOB U MHBIX JOKYMEHTOB B
OTHOIIICHUN (PUHAHCOBOH YCIYTH, KOTOPYIO MONTydyaTeidb (PHHAHCOBOW YCIyTH HAMEPEH IOTYYUTh, a TAKKEe O JINIIE, OTBETCTBEHHOM 32
MPEJOCTaBIICHIE COOTBETCTBYOIINX Pa3bsICHCHUH;

4) o puckax, CBI3aHHBIX C 3aKJIIOUCHIEM M UCTIOTHEHUEM MOTyJaTeneM (UHAHCOBOH YCIyTH YCIOBHI TOTOBOpa 00 OKa3aHUU
(hMHAHCOBOW YCIIYTH, W BO3MOXXHBIX HETaTHBHBIX (PMHAHCOBBHIX ITOCIEACTBUSIX NPHU HCIIONB30BAHUU (PMHAHCOBOHM yCIyrH (BBIIade
MOTPEOUTETHCKOTO 3aiiMa MITH IPUBIICYCHUH ICHEKHBIX CPEICTB (PMHAHCOBON OpTraHU3aIlieil) COTIIaCHO MYHKTY 2 HACTOSIMICH CTAaThH;

5) o mpaBax nosry4arelisi QMHAHCOBOI YCIIYTH MPH OCYIIECTBICHUH MPOLIEAYPHI B3ICKAHMUS IPOCPOUYCHHOM 33J0JKEHHOCTH;

6) o criocobax u ajpecax sl HAIPABJICHUS OOpAIICHUH moaydyareasiMu (UHAHCOBBIX YCJIYT, B TOM YKCJE O BO3MOXKHOCTH
HaIpaBJIeHUs 0OpaleHni B caMOperyInpyeMylo opranusamuio u B baak Poccuu;

7) o ciocobax 3aIUThI MPaB Mmoyyaresst GUHAHCOBOW YCIyTrd, BKIOUYas HHOOPMAIIMIO O HATMYUUA BO3MOXHOCTH M CIIOCO0aX
J0CyIeOHOTO YperylIupOoBaHUs CIIOpa, B TOM YHCIIE O MIPOIeype Meauanuu (IpH HAJIUIHH COOTBETCTBYIONIETO YCJIOBHS B IOTOBOPAX
00 okxazaHuu (UHAHCOBBIX YCIIYT).

2. MukpoduHaHCOBasi OpraHM3alys MPEAOCTaBIsIeT HHPOPMAIMIO O PUCKAX, CBA3aHHBIX C HEHAJIEKAIIUM HCIIOJHEHUEM
nosyyareneM (pUHaHCOBOH YCIIyTH CBOMX 00sI3aTENBCTB 110 IOTOBOPY 00 OKa3aHMH (PMHAHCOBOM yCIIYTH, U O BO3MOXKHBIX HETaTUBHBIX
(PMHAHCOBBIX MOCIIEICTBUAX P UCIIOJIb30BAHUH (PMHAHCOBOH YCIYTH, B TOM YHCIIE!

1) nHpOpPMANNIO O BO3MOKHOM YBEJIIMUEHUH CYMMBI PAcX0/I0B MOJIydaTesst QHHAHCOBOH YCIIyTH, IT0 CPABHEHHIO C 0’KUIAeMOH
CYMMOH pacxoJloB, IIpH HECBOCBPEMEHHOM HCIIOJHEHHH O00s3aTeNbCTB 0 JOTOBOPY 00 OKa3aHMM (MHAHCOBOM YCIYyTH U O
MIPUMEHSIEMOH K IoJTydaTento GUHAHCOBOU yCIyTH HeYyCTOlKe (mTpade, MeHN) 3a HapyIlIeHHne 00513aTeNbCTB M0 JOTOBOPY 00 OKa3aHUU
(uHAHCOBOH yCIyTH;

2) mH(OpMAIHIO O TOM, YTO HPUBJIEKAEMble MUKPO(GHHAHCOBOW OpraHm3anueil 3aliMbl OT (HPU3NYECKHUX JIUIl HE SBISIOTCS
BKJIaJIaMH, IPUHUMACMBIMHU KPECAWTHBIMH OpPraHu3anusiMi, U HE 3aCTpaxOBaHbBI B CHCTEME 00513aTETBLHOTO CTpaxOBaHUsA BKJIAIO0OB
¢usnueckux nun B 6ankax Poccuiickoit @eneparum;
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3) wmHbDOpMamMIO O pHUCKAaX HEBO3BpaTa IEHEKHBIX CPEACTB, TNPHUBICKAEMBIX MHUKPOPHUHAHCOBOW OpraHHM3alHed OT
noyry4aTesneil (PMHAHCOBBIX YCIYr IO OrOBOpaM O INPUBJICYEHUH JCHEKHBIX CPEACTB (3aiiMa, MHBECTHPOBAHUS), a TaKKe IyTeM
NpHOOpPETEHNS MOTydaTeNsIMUA (UHAHCOBBIX YCIYT LIEHHBIX OyMar, BEIITYCKaeMbIX MUKPO(HHAHCOBOH OpraHn3anuei.

3. MukpoduHaHCOBas opraHu3aIysa 00s3aHa MPEIOCTABUTH MONyJaTeN0 (PUHAHCOBOW YyCIyrd WHAOPMAIIHIO, JOCTATOTHYIO
IUIsL IPUHATHSA OOOCHOBAHHOT'O PELICHHs O IeIeCOO0O0Pa3HOCTH 3aKIIOYEHHs TOTOBOpa IMOTPEOHMTENIBCKOro 3aiiMa Ha IpeularaeMbIX
MHUKpPO(MHAHCOBOW OpraHM3alyell yCJIOBHSX, B YaCTHOCTH, COOOLIMTh O HEOOXOAMMOCTH BHUMATEJBbHO IPOAHAIM3UPOBATH CBOE
(hMHAHCOBOE MOJIOXKEHHE, YIUTHIBAs, B TOM YHCJIe, CIAeAyIomune (GaKTOphL:

1) copazaMepHOCTb JIOJrOBOM Harpy3KH Noiydares (HHAHCOBOHM YCIyTH ¢ TEKYIIUM (PMHAHCOBBIM TTOJIOKECHUEM;

2) npexronaraeMble CPOKH U CYMMBI ITOCTYIUICHUS ICHE)KHBIX CPEJICTB /IS UCTIOJHEHHS CBOMX 00513aTENBCTB M0 IOTOBOPY 00
OKa3aHNH (PMHAHCOBOH yCIyry (IEpHOANYHOCTD BHIILIATHI 3apa00THOI MIIAThI, MOTYYEHHSI HHBIX JJOXOJI0B);

3) BEpOATHOCTh HACTYIUICHHSI OOCTOSITEILCTB HENPEOIOJIMMOIM CHIIBI M WHBIX OOCTOSITENBCTB, KOTOPBIE MOTYT MPUBECTH K
HEBO3MO)KHOCTH HCIIONIHEHHSI CBOMX 0053aTENECTB MO JOTOBOPY 00 OKa3zaHUM (PMHAHCOBOW YCIIyTH (B TOM YHCIIE, TIOTEPsl PaOOTHI,
3ajIepKKa MOJTy4eHHs 3apabOTHON IUIaThl M MHBIX BHIOB JIOXOJOB II0 HE 3aBHCSLIMM OT IOJIy4aTeis (GHHAHCOBOM YCIYTU NPHYNHAM,
COCTOSIHHE 3[0pOBbsl ITOJydaresisi (PUHAHCOBOHM YCIYrH, KOTOpPOE CIIOCOOHO HEraTHBHO IIOBJIHATH HA TPYNOYCTPOMCTBO H,
COOTBETCTBECHHO, IIOJIyYCHHE JOXO0/A).

4. MuxpoduHaHCOBas OpraHM3aIisl 00g3aHa MPEIOCTABUTH IONYYATEN0 (UHAHCOBOH yCIyTH WHPOPMALHUIO O TOM, UTO
CBEICHHMS, IPEIOCTABICHHBIEC TIOJTy4aTeIeM (PUHAHCOBON YCIYTH B OTBET Ha 3alIpoc MUKPO(QHUHAHCOBOM OpraHU3aIlMU B COOTBETCTBHI
¢ myHkToM 1 cratbu 9 Hactosimero CraHaapra, MOTYT OKa3aTh BIMSHHE Ha WHIUBHIYAJIbHBIC YCIOBHUS 3aKII0YaeMOr0 JOrOBOpa
MOTPEOUTENBCKOTO 3aiiMa.

Cratps 4. [IpuHIMIBI U TTOPSIOK MTPEAOCTaBICHHST HHYOPMALIMH TI0JTydaTessiM (PUHAHCOBBIX YCIyT

1. Wndopmamms, ykazaHHas B cratbe 3 Hacrosmero CraHmapra, DOBOIWUTCS MHKPO(QHHAHCOBOW OpraHM3amued o
noyJarteneil QUHAHCOBBIX yCIIyT:

1) Ha paBHBIX IIpaBax W B paBHOM 00BbEME IS BceX MoTydaTeneil GUHAHCOBBIX yCIIYT;

2) OGecIutaTHO, C YU4ETOM ITyHKTa 3 HACTOAIICH CTAaThH;

3) Ha PyCCKOM $I3BIKE, U JIOTIOJHUTEIBHO, 10 YCMOTPEHHIO MUKPO(HUHAHCOBOH OpraHM3alii, Ha TOCYIapCTBEHHBIX SI3BIKAX
cyopexToB Poccuiickoit @enepannu u (WiTH) poAHBIX sI3BIKaX HapoaoB Poccuiickoit denepannmy;

4) B moctymHO# (opme, oOecreyrBaroIieil pa3bsiCHEHHE CIENUATbHBIX TEPMHHOB (B Clly4ae WX Hanuuus). B wacTHOCTH,
MHUKpO(MHAHCOBasl OpraHu3anus o0s3aHa 00ECIeYNTh, YTOOBI MPEJOCTaBIsIeMas MoaydaTesiM (UHAHCOBBIX YCIyr MH(pOpMAIMsI U
COJIep’)KaHHe JOKYMEHTOB OBUIM IMOHSTHBI M JOCTYIHBI MOJy4aTensiM (UHAHCOBBIX YCJIYT, HE UMEIOIIMM CHELUAlbHBIX 3HAaHHH B
obnactu ¢unancoB. [Ipu 3TOM He AOMycKaeTcs UCKaKCHUE MH(POPMAIMH, MPHUBOJSIIEE K HEOJHO3HAYHOMY WJIHM JBYCMBICICHHOMY
TOJIKOBaHHUIO YCJIOBUH (PUHAHCOBOM yCITyTH;

5) B COOTBETCTBUHU C 0OCTOATEIILCTBAMM HA MOMEHT MPEIOCTABIICHHUS;

6) B cimydae mpeocTaBiIeHHsT HHPOPMAMy Ha OyMa)XHOM HOCHTEINE, C HCIIOJb30BaHMEM XOPOIIO YHTaeMoro mpudra u B
cootBeTcTBHM ¢ CaHWTapHBIMH NpaBWIaMH M HOopMaThBamu [ MrueHndeckue TpeOOBaHUS K M3JAHUSM KHIDKHBIM AJISI B3POCIBIX.
CanlluH 1.2.1253-03", yrBepskaeHHBIME [ TaBHBIM TOCYJapCTBEHHBIM CaHUTApHBIM BpadoM Poccuiickoit @enepanuu 30 mapra 2003
roza.

2. Jlns mpenocTaBieHUs HHGOpMAaLMM TMOJydaTeno (UHAHCOBOM YCIyrHm MHKpO(HHAHCOBAs OpraHu3anus oO0s3aHa
UCIIONIb30BaTh COTJIACOBAHHBIE C IMOJydaTesieM (PMHAHCOBOW YCIIyTH IPH 3aKJIIOYEHHH JOTOBOpa 00 OKa3zaHWM (PMHAHCOBOH yciyru
MH(OpMALMOHHbIE HOCHTENN M KaHAJbl CBSI3H, BKJIIOYAs, 110 KpaiiHeil Mepe, Tene(OHHYIO M MOYTOBYIO CBSI3b, @ TAK)KE COOOILICHHUE
uHdopmanuu uyepe3 o(UIMANBHBIN CcaliT MUKpO(QHHAHCOBOH opraHuzanuu (NP HAIMYMU TOCHeAHero). MukpoduHaHCcOBas
opranuzanus o0si3aHa 00eCHeunuTh BO3MOXKHOCTb B3aUMOJEHCTBHUS C IoOJydaTesieM (DMHAHCOBOM YCIIYyTM IO TEM KaHaJlaM CBSI3H,
KOTOpPBIE HUCIIOJIb30BAJINCH ITOJTydaTeseM GUHAHCOBOM yCIIyTH MPHY 3aKJII0YEHUH JI0roBOpa 00 OKa3aHUU (pUHAHCOBOM YCIIyTH.

3. MukpoduHaHCOBasi OpraHu3aLys 1Mo JOrOBOPY MOTPEOUTENBLCKOTO MUKpO3aiiMa 00si3aHa OecriaTHO (HO He 0oJiee 0THOTO
pasa 1o olHOMY JOTOBOpY 00 OKa3aHUH (PUHAHCOBOW yCIIyTH) M HEOTPAHUUCHHOE YHCIIO pa3 3a IUIaTy, HEe NMPEBBIIIAIONIYIO PACXOH0B
Ha M3rOTOBJIEHHE COOTBETCTBYIOLIETO JOKYMEHTA, IPEIOCTABUTh MTOJydaTeNo (PMHAHCOBON YCIIYTH 110 ero TpeOOBaHUIO 3aBEPEHHBIE
MHUKpPO()MHAHCOBOW OpraHu3alMeil KOMWHU CIEAYIONMX JOKYMEHTOB WJIM OOOCHOBAaTh HEBO3MOXKHOCTH IIPEJOCTABICHUS TaKHX
JOKYMEHTOB:

1) moanucaHHBIA CTOPOHAMM JIOKYMEHT, COJEpXAlIMi WHIMBHIYyaJIbHBIE YCIOBHS JIOTOBOpa 00 OKa3aHWHM (MHAHCOBOM
ycIyrH;

2) moxanuMcaHHOE Toyy4yaresneM (DUHAHCOBOW YCIyrd 3asiBIIieHHE Ha INpeNOCTaBieHHe 3aiiMa (eciii odopMIileHHE TaKOTro
3asiBJICHHs 0053aTEIFHO B COOTBETCTBHHM C 3aKOHOIATENBCTBOM Poccuiickoit @enepanun);

3) JOKYMEHT, IOJITBEPKAAIONINI BBIaUy MOJTy4aTeo GUHAHCOBOH yCiyTH 3aiiMa (opiep, IaTexHOe OpyUYeHHe, CIIpaBKa O
MIEPEYHCIICHNH JIEHEeXKHBIX CPEJICTB Ha IEKTPOHHOE CPEACTBO IUTaTexa), a Mt POS-MHKpO3aiiMOB - TOKYMEHT, HOATBEPKIArOIINI
MepeYHCIIeHNE ICHEeXKHBIX CPEJICTB B MOJB3Y MOIydaTens GUHAHCOBON YCIyTH;

4) cormacusi, TpenOCTaBICHHBIE MoOJydareileM (HUHAHCOBOW YCIYTHM BO HCIOJHEHHE NEHCTBYIOIIETO 3aKOHOAATEIbCTBA
Poccuiickoil @enepanun, peryIupyoLero Nopsiiok B3bICKaHUs IPOCPOUEHHON 3a0KEHHOCTH;

5) IOKyMEHT, MOJTBEPKAAIOIIMI TOJIHOE HCIIOJIHEHNE MNojTydaTeneM (PUHAHCOBOW YCIyrH 00s3aTeNbCTB MO JIOTOBOPY 00
OKa3aHNH (PMHAHCOBOH yCIIyTH.

4. B cimydae eciu JOKyMEHTHI, yKa3aHHbIE B MOANMYHKTax |, 2 1 4 myHKTa 3 HacTOsIIEH cTaThy, OBIIH ITO/IIMCAaHbI IT0JTydaTesIeM
(PMHAHCOBOHM yCIYTH aHAJIOrOM COOCTBEHHOPYYHOH IMOJIHCH (BKJIIOYAs JIEKTPOHHYIO MOJIHCH), MUKPO(QHHAHCOBAsI OpraHU3alus
obecrieunBaeT IMOJTydaTeNt0 (UMHAHCOBOW YCIYTH OCTYN K 3JIEKTPOHHBIM KOIHMSAM YKAa3aHHBIX JTOKYMEHTOB C BO3MOXKHOCTBIO
MPOCMOTPA M CKaUNBaHUS TAKUX JOKYMEHTOB JI0 IIOJIHOTO HCIIOTHEHNS MUKPO(UHAHCOBON OpraHU3aIlie U ImorydaTenaeM GHHAHCOBOH
YCIIyTH 00513aTENILCTB TI0 JOTOBOPY 00 OKa3aHWW (PMHAHCOBOH YCITYTH.

5. JlokyMeHTHI, yKa3aHHbIE B ITyHKTE 3 HACTOSIIEH CTaThH, COCTABISIOTCS Ha PYCCKOM SI3BIKE M PACIEYaTHIBAIOTCS C
HCIIOJIB30BAaHUEM XOPOIIO YUTAeMOro MpPH(Ta U B COOTBETCTBUH ¢ CaHUTApHBIMH TNpaBWJIaMH W HOpMaTUBaMH "I HTHeHHUYECcKue
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TpeOOBaHUs K U3JaHUSIM KHIKHBIM Jii1s B3pocibiX. CanlluH 1.2.1253-03", yrBepkaeHHbIMU [ TaBHBIM TOCYIapCTBEHHBIM CAHUTAPHBIM
BpauoM Poccuiickoit ®enepannu 30 mapra 2003 rona.

6. JIoKyMeHTBI, YKa3aHHbIE B MOANMYHKTaX | - 4 MyHKTa 3 HACTOSIIEH CTaThH, MPEIOCTABIAIOTCS B TeueHue 10 (mecstn)
paboumx JHEW CO JTHS PErucTpalii COOTBETCTBYIONIETO 3ampoca OT Mojydarelns (GUHAHCOBOW ycinyrd B "JKypHaie perucrpamuu
obpamiennit". JJokyMeHT, yKa3aHHBIM B MOAMYHKTE 5 MyHKTa 3 HACTOSAIIEH CTaThH, MPeAOCTaBisieTcs B TeueHue 1 (ogHoro) padbodero
JTHSI CO JIHS PETHCTPAIlMK COOTBETCTBYIOIIETO 3aIpoca OT moiyyarens (uHaHcoBo yciyru B "XKypHane peructpanuu oopaiieHuin".
Ecnu nmoxyMeHT, yka3aHHBIH B IyHKTE€ 3 HACTOSIICH CTaThU, OGOPMIIICTCS TPETHUM JIUIIOM I10 MPUYMHE YYacTHs ITOrO JIAIA B
COOTBETCTBYIOIIICH OMEpaluu ¢ TojydaTesieM (UHAHCOBOW YCIyTrH, CPOK NPEAOCTABICHHS JOKYMEHTa MHUKPOMOHUHAHCOBOMN
opraHM3alell yBeqTUuMBaeTCs Ha CPOK, HEOOXOAMMBIH ISl 3aIpoca 3TOro AOKYMEHTa, OJJHaKo He Oosee yeM Ha 5 (msiTh) pabouux
nHeit. Ecnu oOpanienue monyyaresst GUHAHCOBOM YCIYTH COACPIKUAT MOMUMO TPEOOBAHHUS O MPEJOCTABICHUH TOKYMEHTOB TaKXKE UHBIC
TpeOOBaHUS WM BOIPOCH], MUKPO(UHAHCOBAas OpPraHU3allUs BIPABE MPEIOCTABUTHh YKa3aHHBIC B IYHKTC 3 HACTOSIICH CTaThU
JIOKYMEHTHI TIpH OTBETE Ha TaKoe OOpallleHNe B CPOK, YKa3aHHBIN B MyHKTe 3 ctaThu 19 HacTosmero Ctanmapra.

Cratbs 5. OcoOeHHOCTH TIpeIoCcTaBICHN HHpOopMaIu Ha O(QUIIHaIHHOM caliTe MUKPO()UHAHCOBOH OpraHH3aIiu

1. Hanmmawme oummanbHOTO caiita sBisieTcs 00s3aTebHBIM 11 MUKPO(QHHAHCOBOW KOMITAHUH.
2. MuKpo(uHaHCOBBIM OPTaHMU3AIMAM PEKOMEHAYETCS] 00ECTIeUNTh HAMIHE CIICIIHAIBHON BEPCHUH O(UIIMANBHOTO caifTa uis
CJ1a0OBHISIIIMX.

Kouncynprantllitoc: npumeydanue.
[lynxT 3 cratbu 5 npumensiercs ¢ 1 suBaps 2018 roaa.

3. OdummansHEI caiT MUKPO(GHUHAHCOBON OpraHW3aIllH TOJDKEH CONCpXKAaTh pas3fiel, OMHCHIBAIOIINI CTPYKTYpY caiita,
TIO3BOJISIOIIHMH B IOCTYITHOH (hOpMe ONPEAENTNTh MECTOHAX0XK/ICHNE KaX IO CTPaHHUIBI O(UIMAIBEHOTO caifTa B 3TOH CTPYKTYype.

4. Nndopmanus, pasmernaemas Ha OQUIIAIBHOM caliTe MUKPO(QHHAHCOBOH OpraHM3alny, JOJDKHA OTBEYATh CIICAYIOLINM
TpeOOBaHUSIM:

1) uHpopManus NOMKHA OBITH KPYIJIOCYTOYHO JOCTYIHA MOJNydYarento (UHAHCOBOW YCIYrH Ha PYCCKOM S3bIKE VIS
O3HaKOMJICHUs M MCIIOJIb30BaHus, 0e3 B3MMaHus ITUIAaThl 32 03HAKOMJIEHHE ¢ MH(pOpMaIel WM HHOE €€ MCIO0JIb30BaHue H 0e3 MHBIX
OTrpaHUYEeHUl;

2) undopmanus 10KHA OBITH IOCTYIHA MOJy4aTesto pUHAHCOBOW YCIYTH C HCIIOJIb30BAHHEM OECIIATHOTO WJIM LIMPOKO
pacnpocTpaHeHHOTO MPOrPaMMHOTO 00eCIIeYeHUS;

3) nndopmanus He norKHA OBITH 3ammM(ppoBaHa WIM 3aIIUIICHA OT JOCTYIa MHBIMH CPEICTBaMH, HE MO3BOJISIOIINMHU
OCYIIECTBUTh O3HAKOMJICHHE MOydaTelsl PMHAHCOBOM YCIYTH € €€ COAepKaHUeM, 0e3 HCIOJIb30BaHMUsI IIPOrPAMMHOTO 00eCTIeICHHS
WM TeXHHYECKUX CPEICTB MHBIX, YeM Be0-0003peBaTenb WM OOIIeN0CTyTHOe OecIiaTHOe mporpaMMHoe obecredueHue. Jloctyn
uHpOpMalMK, pa3MEICHHOH Ha OQUIMAIbHOM caliTe MUKPO(QHHAHCOBOM OpraHu3aluy (3a HCKIIOYCHHEM HH(OpMaIny,
pa3MeIIeHHOW B JMYHOM KaOWMHETe IoiydaTens (MHAHCOBOH YCIYTH), HE MOXET ObITh OOYyCIOBICH TPeOOBaHHMEM PETHCTpPAINN
noxyyarens (UHAHCOBOM YCIYrM WIM TPENOCTaBICHHs WM IIEPCOHANBHBIX JaHHBIX, a TaKKe TPEeOOBAaHHMEM 3aKIIOYCHUS UM
JIMLIEH3UOHHBIX WM UHBIX COTJIALICHUH.

5. Paznen opunmanbHOro carita MUKporHaHCOBOM opranu3anuy ¢ nHdopmanuei 06 3Toit MUKpOPHHAHCOBOW OpraHU3alu
U YCJIOBHSAX OKa3bIBaEMbIX €10 (PMHAHCOBBIX YCIIYT, OJIEkKAIeH PACKPBITHIO B COOTBETCTBHH ¢ DeepalbHbIM 3aKOHOM 0T 21 nexabps
2013 roma N 353-®3 "O morpebutenbckoMm kpeaute (3aiime)", denepanbabiM 3akoHoM OT 2 wurons 2010 roga N 151-®3 "O
MHUKPO(DUHAHCOBOM JIESTEIBHOCTH U MUKPO(QHUHAHCOBBIX OpraHu3anusx", MHBIMU (hefiepaibHbIME 3akoHaMu Poccuiickoit @enepanun,
a TaKkXKe MPUHATHIMU B COOTBETCTBUY C HUIMH HOPMAaTHBHBIMH aKTaMH, TOJDKEH OBITH KPYIJIOCYTOYHO JIOCTYIIEH JUIsl aBTOMAaTHYECKOM
(6e3 ywactust yenoBeka) 00pabOTKM WH(POPMANMOHHBIMM CHCTEMAaMH B OJIMH ITIEPEXOJ II0 TUIEPCCHUIKaM C TJIABHOM CTpaHHIIBI
odunmansHoOrO caiita MUKpO(hHHAHCOBOI OpTaHU3AIIH.

Koncynprantllintoc: npumedanue.
ITynkr 6 ctatbu 5 npumensiercs ¢ 1 saBaps 2018 roxa.

6. CyMMapHas JTUTEIBHOCTh IEPEPHIBOB B pab0OTe OPHIMATIBHOTO CaiiTa MUKPO(PHHAHCOBOI OpraHU3amuy 00 CTPAHUIIBI B
HHPOPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOH ceTH "MHTepHeT", cofepkanix HHPOPMAIINIO, YKa3aHHYIO B ITyHKTE 5 HACTOSIIEH CTaThH,
HE JIOJDKHA MPEBBIMIATH 4 (YETHIPEX) YacoB B MeCsI (3a HCKITIOYEHHUEM MIEPEPBIBOB, CBS3aHHBIX ¢ 00CTOSATENHCTBAMH HETIPEOI0IMMON
CHJIBI, TIOJTBEP)KACHHBIMH DPELICHUSIMH (3asBJICHUSIMH) KOMIIETCHTHBIX OPraHOB TOCYJapCTBEHHOW BIACTH W YIOJHOMOYEHHBIX
opraHuzanuid, 100 ¢ NEHCTBHAMH TPETHHX JIMI, MOJATBEPKIAECHHBIMH COOTBETCTBYIOIIMMH JIOKYMEHTAMH, BBIJAHHBIMH OpTraHaMu
TOCYAapCTBEHHOM BIIACTH, M (WJIM) CTOPOHHUMH OpPTraHHU3aIMIMH, MIMEIOIMMH TEXHUUECKYI0 BO3MOXKHOCTD (PUKCAIIMN TAaKUX JEHCTBUN
TPETHUX JIUIT).

Koncynprantllintoc: npumeydanue.
[Tynkr 7 ctateu 5 npumensiercs ¢ | saBaps 2018 roxa.

7. MuxpodurHaHCcOBas opraHuzanust o0s3aHa OOECIIEUHTH IMOTydaTedr0 (PMHAHCOBOM YCIYTHM JIOCTYI B JINUHOM KaOHWHETe
noxyyarens (UHAHCOBOI yciyrd (ecnm Takod croco0 B3aMMOAEHCTBUS C IOJydaTeneM (HMHAHCOBOH YCIYyTrHM HpeaycMOTpeH
JI0roBopoM 00 oKka3aHWM (PMHAHCOBOW YCIIYI'H), KAK MUHUMYM, K cieyiomel HHpOopMaIuu:
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1) MHAMBUIYaJIbHBIE YCIOBHUS IOTOBOPA MOTPEOUTENILCKOTO 3aiiMa, a B ClIydae UX U3MEHEHHS TI0CIIe 3aKIFOUCHHUS YKA3aHHOTO
JIOTOBOPA - C YUYETOM U3MEHEHHI, BHECEHHBIX B JIOTOBOP HOTPEOUTEIBCKOTO 3aiiMa;

2) rpaduK TIaTeXeH Mo JOTOBOPY MOTPEOUTEILCKOTO 3aliMa, a B CIIydae ero U3MEHEHHS - C yUeTOM H3MEHCHHIA,

3) cTpyKTypa U pasMep TeKyIeH 3a10/KEeHHOCTH TTOJTyqaTess UHAHCOBOH YCITyTH.

I'nasa 3. [IpexocraBienue HHPOPMALMN PEKJIAMHOTO XapakTepa
0 AeATEeIbHOCTH MUKPO(UHAHCOBOM OpraHnu3aluu

Cratbs 6. OCHOBHBIE MPUHIUIIBI IPEAOCTABICHUA I/IH(l)OpMaHI/II/I PEKIIaMHOI'0 XapaKkTepa O ACATCIIbHOCTU MPIKpO(i)I/IHaHCOBOfI
OpraHmu3zanuun

1. OCHOBHBIMHU IPUHIIUIIAMH TIPEJOCTABICHUS HHPOPMAIMN PEKIAMHOTO XapaKTepa SBISIIOTCS 100OPOCOBECTHOCTb, ITOJHOTA
¥ JOCTOBEPHOCThH COOOIIAEMBIX CBEJCHHUI.

2. MukpoduHaHCOBas OpraHU3aNKs BIIpaBe BEIOpaTh (popMy, CIIocob 1 cpelicTBa peKIaMHPOBAHNS CBOMX (DMHAHCOBBIX YCIYT
C y4eToM TpeOOBaHHIA JeHCTBYIOMIETO 3aKoHOoMaTenbcTBa Poccuiickoit @eneparnyu u HacTosmero Ctanmapra.

3. Undopmanus pekIaMHOTO XapakTepa IODKHA OBITE opOopMIIeHa TaKUM 00pa3oM, 9TOOBI HE 3JIOYHOTPEOISATh TOBEpHEM
noydatens (HHAHCOBOH yCIyrd u (MiH) HE SKCIUTyaTHPOBAaTh HEJOCTATOK Yy TOJTydaTes (MHAHCOBOM yCIIyTH OTBITA M 3HAHUIL.

4. Wudopmanusi pekiIaMHOTO XapakTepa HE JOJDKHA COJEpXkKaTh KaKUX-JIMOO TEKCTOBBIX, 3BYKOBBIX WJIM BH3YaJbHBIX
oOpalleHnil WK 3asBJICHUH, KOTOPbIE MPSIMO WIIM KOCBEHHO, ITOCPEACTBOM 3aMallYMBaHMUs, JBYCMBICIEHHOCTH WIH NPEYBEIHYCHUS,
MOT'YT BBECTH MOJydaTess GuHaHCOBOW yciIyru B 3a0i1yXKAEHHE, B YACTHOCTH, B OTHOIICHHN YCIIOBHH (PMHAHCOBOH YCIIyT'H, KOTOpBIE
MOT'YT HOBJIMATH Ha BEIOOp NOJTyyaTens GUHAHCOBOH yCIyru.

Cratbs 7. OCOOCHHOCTH HHTEPHET-PEKIIAMBI

1. MukpodrHaHCOBas OpraHU3anusI-peKIaMo1aTelb He BIPABE UCII0JIB30BaTh (PUPMEHHOE HANMEHOBAHHE U (MJIM) TOBAPHBINA
3HAK HHOM MUKPO(HUHAHCOBON OPTaHU3AINH B KaUeCTBE KIIOUEBBIX CIIOB IIPU Pa3MEIIEHHN KOHTEKCTHON peKIIaMbl B MH()OPMAIHOHHO-
TEJIEKOMMYHUKaLMOHHOHU ceTH "MHTepHeT".

2. MukpodrHaHCOBas OpraHM3aIHUI-PEKIAMOJATENb B IEIAX HEJOMYIIEHHUS IPEJOCTABICHUS IOJydaTeno (prHaHCOBOH
YCIYTH HEJJOCTOBEPHOM MHPOPMAIMU HE JOJDKHA IPUMEHATh MaCKUPOBKY O(UIMaIbHOrO caidTa (KIOAKHUHT) 1Mo O(UIMANBHBII cailT
Jpyroil MUKpO(HHAHCOBOW OpraHm3aluu, OOHAPOJOBaHHBIN paHee. MukpoduHaHCOBas OpraHu3anusi, NOJ BeO-caiT KOTOpOii
NPOU3BOJUTCS MAacKHUpPOBKA, BIIPaBe OOpAaTUTBCS B CAMOPETYJIMPYEMYIO OpPraHU3aldIo, YWIEHOM KOTOpOil OHa sBIIseTCs, C
NPE/ICTaBICHUEM [I0Ka3aTeJIbCTB KJIOAKMHIa M C TpeOOBaHHWEM 00 00ECHEeYeHMH 3alUThl IPaB U HHTEPECOB MHUKPO(MHHAHCOBOM
OpraHM3aliy, 0] O(HUIUATLHBIA CAUT KOTOPOH MPOU3BOAMUTCS MAaCKHPOBKA.

3. MukpoduHaHcOBasi OpraHU3alys-peKIaMoaaTeNb HE BIIPaBe UCIOJIb30BATh MJISi PEKJIaMbl CBOMX YCIYT MPOTPaMMBbI JUIs
3JIEKTPOHHO-BBIYNCIUTEIFHON MaIIMHBI, KOTOpPBIE NPEJHA3HAYEHBI JUId M3MEHEHHs MH(opManuu, oOpabaTbiBaeMOi IOCPEICTBOM
MHOM MNpOrpaMMbl MU 3JIEKTPOHHO-BBIYMCIMTENBHON MAIIMHBI, NpEeIHA3HAUYEHHON JUId NONy4eHHs JOCTyna K caidTaM B
HHPOPMAIMOHHO-TEICKOMMYHHUKaIMOHHOW ceTd "VHTepHeT", W (WiHM) [UIA COBEpINCHHS WHBIX JCHCTBHI, CBA3aHHBIX C TaKOH
nHpopmanuei (Opay3epHbIe IUTATHHEI).

I'maBa 4. [IpaBuna B3anMOIEHCTBHS MUKPO(GUHAHCOBBIX OPTaHU3AIIHA
C MoJy4aTeNsiMi (PMHAHCOBBIX YCIyT

Crarps 8. OO1ine npaBuiia B3aMMOJJEHCTBHSI MUKPO(GHHAHCOBBIX OpPraHU3alyi ¢ ToJTy4daTessiMi (PUHAHCOBBIX YCIIyT

1. B ciiyuae BO3HHMKHOBEHHS y Moiy4atess (PMHAHCOBOW YCIyTHM BOIIpOca IO MPUMEHEHMIO 3aKOHOAATeNbcTBa Poccuiickoit
®denepanuy, peryiMpyromero B3aUMOOTHOIICHHS CTOPOH IO JOroBopy 00 oOKa3aHWM (MHAHCOBOM YCIyrW, MHUKpoduHaHCOBas
opraHM3anys 00s3aHa IPeOCTaBUTh NOTydYaTeNio (PMHAHCOBOH yCIIyTM MOTHBHPOBAHHBIN OTBET IO CYIIECTBY TaKOTO BOIIPOCA M MHBIE
COOTBETCTBYIOIINE pa3bscHeHus. [Ipn 3ToM MHUKpo(hHHAHCOBas OpraHU3ALMsI HE BIIPABE 3aHMMAThCS JESTEIBHOCTHIO, CBSI3aHHOMU C
KOHCYJIbTUPOBAaHHEM IOTydaTened (pUHAHCOBBIX yCiyr (B TOM 4ucie (PUHAHCOBBIX YCIYT, OKa3bIBaEMBIX APYTMMH (DMHAHCOBBIMHU
OpTaHM3aIsAMH) 10 BOIPOCAM NPUMEHEHHSI METOJIOB M CIOCOOOB YKIIOHEHHS OT YIUIAThI J10JTa U (WIn) n30eXaHusi OTBETCTBEHHOCTH
3a ero HeyImary, a Takke 110 JPYrMM aHaJIOTHYHBIM BolmpocaM. B ciyuae oOpameHus mosrydarens pUHAHCOBOW YCIIyTH 32 YCTHOM
KOHCYJIbTaIllel TpeeIbHbIN CPOK OXKUIAHHS B OUEPEIH He MOXKET NpeBsImats 30 (TpuALaTH) MUHYT.

2. B nesitrennbHOCTH MUKPO(HUHAHCOBOW OpraHU3allK He I0MyCKaeTCsl IPUMEHEHHE HeJOOPOCOBECTHBIX MMPAKTUK, B TOM YHUCJIE:

1) mepenaya MHUKpO(UHAHCOBOM OpraHu3anueil B OIOPO KPEAMTHBIX HMCTOPWI WIIM WHBIE OpPraHM3alliyd HEJIO0CTOBEPHOM
uH(OpMaLK C LENbI0 BOCIPEISITCTBOBATh 3AKIIOYEHHIO HojydareneM (UHAHCOBOW yciyru JoroBopa o0 oka3zaHu (PUHAHCOBOM
YCIIYTH ¢ APYroi (PMHAHCOBOI OpraHU3aIueii;

2) oKka3aHMe MCUXOJIOTHYECKOT0 JaBJICHUS Ha TOIydaTelsi GMHAHCOBOM YCIIYTH C LENbI0 CKJIOHEHHS K BEIOOpPY TOW MM MHON
(bMHAHCOBOH yCITyTH;

3) cTUMynMpOBaHME 3aKJIOUEHMs IodydaTereM (MHAHCOBOW YCIyrMm HMHOTO JOroBOpa 3aiiMa ¢ Lelblo BO3Bpara
HepBOHAYaAILHOTO 3aiiMa, 0(OPMIIEHHOT'O HoTydaresieM (prHAHCOBOH YCITyTH Ha JTyUIIUX JUIS HETO YCIOBHUSX;

4) npemupoBaHre paOOTHUKOB MUKPO(HMHAHCOBOW OpraHW3ALMM 33 PEATH3AIMIO MEp, HAIPaBIEHHBIX MCKIIOYNTEIBHO HA
yBEJIMYECHUE pa3Mepa 3a/I0JDKEHHOCTH ToTydaTtesieil (PMHAHCOBBIX yCIIyT.

Cratest 9. Mudopmanus, 3ampammvBaeMas MHKpO(WHAHCOBOW OpraHu3aluedl y moiydatens (UHAHCOBOW YCIyTH [0
3aKJIFOYCHHS TOTOBOPA MOTPEOUTEIHCKOTO 3aiiMa

1. 1o 3akiroueHus JOroBOpa NOTPEOUTENBECKOTO 3aliMa WM MPHHATHUS MOTydaTenst (MHAHCOBOH yCIyrH Ha 00CIyXHBaHNE,



OJIHaKo, B JIOOOM ciydae, He pexe | (0IHOTO) pasa B Toj, MUKpOQHUHAHCOBAs OpTaHM3alMs O0sM3aHa 3alPOCUTh Y TOTydaTels
(bMHAHCOBOM YCITYTH CIECAYIONIYI0 HHPOPMAITHIO:

1) o pa3mepe 3apabOTHOI MIATHI, HATMYNHN UHBIX HCTOYHHKOB JIOXO0/a U ICHEKHBIX 00513aTeNIbCTBAX ToTy4aTess pruHaHCOBOM
yciyrH (pA pacCMOTPEHHUH 3asBJICHUS HA TOJy4YeHHE MOTPEOMTEIHCKOTO 3aiiMa Ha cymMMmy, mpeBbimarontyo 3 000 (Tpu ThICSYN)
pyOmeit). Ilpu sTom B oTHomeHUH POS-MuKpo3aiiMOB MHKpO(GWHAHCOBAs OpPTaHWU3alMs BIPaBE yCTAHABIWBATHL OCOOBIH TOPSAIOK
npefocTaBieHns] HHPOpPMAMK O pa3Mepe 3apabOTHOM IUIAThl, HAJIMYMKA MHBIX UCTOYHHMKOB JI0XOJA M JICHEXHBIX 00s3aTeNIbCTBAX
nosyyarens (MHAHCOBOH yCIyry;

2) 0 BO3MOKHOCTH MPEI0CTaBIICHNs 00ecTIeueHHNs UCTIOJTHEHUS ToJTydarTeseM (MHAHCOBOH yCIIyTH 00s13aTENIBLCTB 10 I0TOBOPY
00 okazaHMM (MHAHCOBOW yciyru (B TOM 4YHCJE 3aJ0r, HNOPYYUTENbCTBO), B CiIydae, €CJIM IIPeNOCTaBICHUE OOecredeHus
MPeyCMOTPEHO YCIOBUSIMH JI0T0BOpa 00 OKazaHUU (pMHAHCOBOM yCITyTH;

3) 0 cyneOHbBIX criopax, B KOTOPBIX MOJTy4aTesb (PUHAHCOBOW YCIIyT'H BBICTYNAET OTBETYUKOM (TIPH PACCMOTPEHUH 3asIBIICHHS
Ha MOJTy4eHHEe TOTPEONTENbCKOTOo 3aiiMa Ha cymMmy, nipeBbimaromyio 30 000 (TpuanaTs TeICSY) pyOuiett);

4) o HanWMYMH B COOCTBEHHOCTH ITONydaTeist (PMHAHCOBOW YCIYTH ABIXKHMOTO W (WJIM) HEIBIKAMOTO HUMyIIecTBa (TIpH
paccMOTpEeHNH 3asBICHHUS HA TIOJTy4YCHHE MOTPEOUTEECKOTO 3aliMa Ha cyMMy, npesbimatontyio 100 000 (cto Teicau) pyOeit).

Cratps 10. OcymiecTBIeHHE OIEHKHU TUIATEKECTIOCOOHOCTH NOTydaTeNss GUHAHCOBOH YCIyTH

1. MukpoduHaHcoBasi OpraHu3alysi NMPH PACCMOTPEHHM 3asBICHUS IOJy4aTenss (UHAHCOBOW YCIYyrHM Ha MOJydeHHE
MOTPEOUTENBCKOTO 3aiiMa B 00513aTEIbHOM MOPSIKE TIPOBOIUT OLEHKY IUIaTEKECIOCOOHOCTH MoTydaTesst GUHAHCOBOI yciIyry.

2. J11s OLCHKH J0JITOBOM Harpy3ku MUKpO(HHAHCOBAsl OpraHu3alys 00si3aHa 3alpoCHTh Y MoJydaTessi GYUHAHCOBOW YCIIyTH,
oOpaTHBIIIerocs B MUKpO(QHHAHCOBYIO OpPraHU3alMIO C 3asBJICHUEM Ha MOJyYeHHE TOTpeOUTEeNbCKOro 3aiiMa Ha cymMMy cBbiiie 3 000
(Tpex ThICSY) pyOIIeH, CAeIYIONIYI0 HHPOPMALIUIO:

1) 0 TeKyIIIX IEHEKHBIX 003aTeIbCTBAX;

2) 0 MepUOANYHOCTH M CyMMax IUIaTeXel 10 yKa3aHHBIM IToJTydaTeneM (HHAHCOBOH yciyru oOs3aTtensctBaM. IIpn 3ToM B
otHommeHnn POS-Mukpo3aiiMoB MUKpO(hHHAHCOBasI OpraHU3aIHs BIPaBe HE 3alpalinBaTh HHOOPMALUIO O IEPUOIMIHOCTH IIATeXKEH
M0 YKa3aHHBIM TIOJTydaTesneM (MHAHCOBOH YCIyTH O00s3aTeNbCTBAM, a TAKXKE YCTAHABIMBATH OCOOBIM MOPSIOK IPEIOCTAaBICHUS
MH(pOpMALUK O CyMMaX IUIATEeXEH 0 YKa3aHHBIM MOJydaTeseM (GHHAHCOBOH ycIyru 0043aTebcTBaM;

3) o mensax MOJMy4eHus 3aiimMa moiydarenaeM (UHAHCOBOU YCIyTH (3a uckiroueHrneM POS-Mukpo3aitMoB);

4) 00 UCTOYHHMKAX JIOXOJIOB, 33 CUCT KOTOPHIX MPETIOIAaraeTcs HCIOIHCHUE 00s13aTeIbCTB 10 JOTOBOPY 3aiiMa;

5) o ¢akTe Mpou3BOACTBA MO JIey 0 OAaHKPOTCTBE MOJTydaTess (UHAHCOBOI yCIyrd Ha AaTy MoJauyd B MUKPO(UHAHCOBYIO
OpraHM3alMIO 3asBJICHHS Ha TOJy4eHUE MOTPEOUTENbCKOro 3aiiMa moitydyaresieM (UHAHCOBOW YCIYTH M B Te4eHHe S5 (IISTH) JET 10
JIaThI 1T0JJa4M TAKOT'O 3asBICHUS.

Koncynprantllitoc: npumeyanue.
[Tynkr 3 crateu 10 mpumensietcs ¢ 1 okrsops 2017 rona.

3. B nensix HeomynieHus IPEBBIICHHS IPECTIHHOTO YPOBHS IIATE)KECTIOCOOHOCTH MOIydaTessi (PUHAHCOBON YCIYTH MEXIY
OJTHOI MUKPO(HHAHCOBOW OpraHM3aledl 1 OJJHUM ToJTy4yaresieM (UHAHCOBOW YCIIyTH HEe MOXKET ObITh 3akiroueHo 6osee 10 (mecsTy)
(c 1 suBapst 2019 roxa - 6osee 9 (1eBATH)) JOTOBOPOB HOTPEOUTENBCKOTO MHKPO3aiiMa, CPOK BO3BpaTa MOTPEOUTENECKOTO MUKpO3aiiMa
o KOTOpeIM He mpeBbimaeT 30 (TpUIIaTH) KaleHAAPHBIX JHEH, 3a MCKIIOUEHHEM JOTOBOPOB, CPOK ITOJNB30BAHMS JECHEKHBIMU
CPEe/CTBaMHU 110 KOTOPbIM (DaKTHYEeCKH cocTaBui He Oosee 7 (cemu) kaneHnapHeix aHeil. IIpum pacuere mpenesnbHOTO YpOBHS
TUIATEKECIIOCOOHOCTH MoJTy4aTesisi (PUHAHCOBOM YCIIyTH JUIS LieJieil HACTOSILEro MyHKTa YYUTHIBAIOTCS JOTOBOPBI MOTPEOUTENHCKOTO
MHKpO3aiiMa, CPOK BO3Bpara IMOTPEOUTEIHCKOTO MHKpO3aiiMa IO KOTOphIM He mpeBbimaer 30 (TpuauaTw) KajleHAApHBIX IHEH,
3aKJIFOYCHHBIC B TedeHHe | (0JHOTO0) roja, MpEeANIeCTBYIOMIETro AaTe MOJyYeHNS MUKPO(QHUHAHCOBOW OpraHW3alvell 3asBICHHS Ha
MOJTyYeHHE OUEPEeHOTO IMMOTPEOUTENILCKOTO MUKpO3aiiMa OT IouTydaTelisi pMHAHCOBOM yCITyTH.

4. Mukpo¢uHaHCOBast OpraHu3anus He BIIPaBe 3aKII0YATh C IOJIydaTeneM (PUHaHCOBOW yCIyru 0roBOp HOTPEOUTENHECKOTO
MHKpO3aiiMa, CPOK BO3BpaTa MOTPEONTEIHCKOTO MUKpO3aiiMa 1o KOTopoMy He mpeBbimaet 30 (TpuauaT) KaJeHAApHBIX THEH, Ipu
HaJIMYMK y Toiydarens (MHAHCOBOH YCIyrH 00s3aTeNIbCTB Hepel Takoi MHUKpO(HMHAHCOBOW OpraHM3alMed 10 WHOMY JIOTOBOPY
MOTPEeOUTENBCKOTO MHKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTENBCKOIO MHUKpo3aiiMa MO KOTOpoMy He mpeBbimaer 30 (TpuauaTi)
KaJICH/IAPHBIX JHEH.

5. IonoxeHus MyHKTOB 3 U 4 HaCTOSIIEH CTaTbU HE PACIIPOCTPAHSIOTCS:

1) Ha POS-Muxpo3aitmsr;

2) Ha BeiganHble 10 1 anpens 2018 roga MUKpO3aiiMbl, cymMmMa KOTOpBIX He mpeBbimaeT 3 000 (Tpex Toicsd) pyOsiei uim cpok
BO3BpaTa KOTOPBIX HE MpEeBHIMIaeT 6 (IIeCTH) KaJICHIapHBIX JTHEH;

3) Ha BeImaHHEBIe ¢ | ampens 2018 roma MUKpo3aiMbI, cyMMa KOTOpBIX He mpeBbimaeT 3 000 (Tpex Teicsad) pyOiei u cpok
BO3BpaTa KOTOPBIX HE MpEBbIMAaeT 7 (CeMU) KaJeHIapHbIX JHEH;

4) Ha MMKPO3aiiMbl, BBITAHHBIE HA JILTOTHBIX YCIOBHSIX, C IPOLIEHTHON CTaBKOH, HE NPEBBIIAIONIECH TPEXKPATHYIO KIIFOUEBYIO
IPOILIEHTHYIO CTaBKY, YCTaHOBJIEHHYI0 bankoMm Poccuu Ha 1aTy Bbliauu TakUX MUKpPO3aiiMOB.

Crarpst 11. Tlopsmok B3auMOJEHCTBHS MHUKPO(MUHAHCOBBIX OpraHM3alHW{ C MOJydaTeNsIMH (HMHAHCOBBIX YCIyT HpHU
BO3HHKHOBEHHH 33J[0JDKCHHOCTH

1. B cmyyae BO3HHKHOBEHHS II0 JOTOBOPY HOTPEOHTEIHCKOTO 3aiiMa MPOCPOYCHHON 3aT0IDKEHHOCTH, MUKPO(HUHAHCOBAs
OpTaHU3aIMs C B0 MPEIOTBPALICHUS JaTbHEHIIIEr0 YBEIMUCHHS JTOITOBON HATPY3KH MOIydaTess (pUHAHCOBOH yciyru o0si3aHa B
TedeHne 7 (CeMM) KaJeHOApHBIX JHEH C JaThl BORHUKHOBEHHS INPOCPOUYEHHOH 3aJ0JDKEHHOCTH NMPOMH(MOPMHPOBATH MOIYJaTeNs



(uHAHCOBOH ycayru o (pakTe BOSHUKHOBEHHUS IPOCPOUCHHOM 33I0JKEHHOCTH C HCIOIb30BAaHUEM JIFOOBIX TOCTYITHBIX COCOOOB CBS3U
¢ mojy4areseM (pUHAHCOBOM YCIIyTH, COTJIACOBAHHBIX C MOJyYaTesaeM (MHAHCOBOH YCIIyTH B JIOTOBOpE MOTPEOUTENBCKOTO 3aiiMa, B
TOM YHCIIE DJIEKTPOHHBIX KAHAJIOB CBSI3U, WIIK UHBIM CIIOCOOOM, IPEIyCMOTPEHHBIM 3aKOHOAATENbCTBOM Poccuiickoit denepannu.

2. MukpoduHaHCOBasi OpraHM3amus o0s3aHa C yd4eToM TpeOOBaHHWN NPUMEHUMOTO 3aKOHOJATENhCTBA Poccuiickoi
Odenepanun “HPOPMUPOBATL TOydaTeNss (PMHAHCOBOW YCIYTH MO JOTOBOPY MOTPEOWTENHCKOTO 3aiiMa o (pakTe, Cpoke, cymMMmax,
COCTaBE W IMOCIEACTBUSAX HECHCIIONHCHUS O0s3aTEIbCTB MO BO3BPATY MPOCPOUYCHHOW 3aJ0JDKCHHOCTH, 3alpalliBaTh y IMOIydaTems
(huHAHCOBOH yCIIyTy HH()OPMAIMIO OTHOCUTEIBHO MPUYUH BOZHUKHOBEHUS MPOCPOYCHHON 3a/I0JKCHHOCTH.

Cratbs 12. PecTpykTypu3anus 3a10KEHHOCTU

1. B ciryuae BOZHUKHOBEHUS IPOCPOUCHHON 33I0JKEHHOCTH T10 JIOTOBOPY MOTPEOUTENBCKOT0 3aiiMa MoTydaTesb prHaHCOBON
ycruyrd (ero TpaBONIPEEMHHUK, IPEICTaBUTENb) BIIPaBe OOPATHTHCS B MHUKPO(PHHAHCOBYIO OpPTaHM3AIUMIO C 3asBICHHEM O
PECTPYKTYPH3ALUH 33T0JKEHHOCTH.

2. B cimydae nomydeHns 3asBIE€HNS O PECTPYKTYPHU3aLMHU 3310JDKEHHOCTH, BO3HHUKIIEH 110 IOTOBOPY MOTPEOUTEIHCKOTO 3aiiMa,
MHUKpO(HUHAHCOBAsI OpraHn3anys 00s3aHa pacCMOTPETh TAKOE 3asBICHNUE M MPOAHAIM3UPOBATh NIPUBEACHHbIC B 3asBJICHUN (DAKTHI, a
TaKOKe IMOJTBEPKAAOIINE TaKUe (PaKThl JOKYMEHTHI B TIOPSAAKE, YCTAHOBICHHOM HACTOSINEH CTaTheH.

3. MukpoduHaHCOBast OpraHU3aIys pacCMaTPUBACT BOMPOC O BOZMOKHOCTH PECTPYKTYPHU3AINH 3a/10JPKCHHOCTH TTOJTydaTels
(MHAHCOBOM yciayru mnepes MHUKpO(HMHAHCOBOW OpraHU3alMell 10 JOroBOpY MOTPEOUTEIbCKOro 3aiiMa B CIEAYIOUIMX Ciydasx,
HaCTYNHBIIKX ITOCIIE TOJyYESHUs MoTydaTesaeM (GUHAHCOBOH yCIyTd CyMMBI TIOTPEOUTENBCKOTO 3aiiMa:

1) cMepTh moy4daTenst GUHAHCOBOW YCIYTH;

2) HecyacTHBIH CiTydyai, MOBJEKIIMH NPUYMHEHHE TSHKKOTO Bpela 370pOBBIO IMOJydaTeds (pUHAHCOBOW YCIyr'W WM €ro
OJIM3KMX POACTBEHHUKOB;

3) mpHuCBOEHHE MOTYJaTeNf0 (GUHAHCOBOW YCIYTH MHBAJIMIHOCTH | - 2 TPYIIEI MOCTe 3aKIIOYCHUS TOroBopa 00 OKa3aHWU
(hMHAHCOBOH yCITyTH;

4) TspKenoe 3a0oeBaHne MMoTydaTesst (MHAHCOBOHN YCIyTH, Juriieecs He MeHee 21 (aBaauaTH 0JHOTO0) KaJEHAAPHOTO IHS CO
CPOKOM peabmiuTanuy cBbie 14 (4eThIpHaanaTh) KaleHAapHBIX JHEH;

5) BBIHECEHHE CyJOM pEIICHHS O NMPHU3HAHWU ITOIydaress (HHAHCOBOH YCIYTM HEIEECIOCOOHBIM WM OTPaHWYEHHBIM B
JI€ECTIOCOOHOCTH;

6) emuHOBpPEMEHHAs yTpara mMyiiecTBa Ha cymmy cBbimie 500 000 (maTucoT Thicsd) pyOsel momydateneM (UHAHCOBOM
YCIYTH 110 JOTOBOPY MOTPEOUTEIHCKOT0 3aiima;

7) notepsi pabOThI WM MHOTO MCTOYHMKA JI0XOJa NojydareieM (pUHAHCOBOW YCIyrH B TEUEHHE CPOKa JEHCTBUS JOroBopa
3aiiMa ¢ HOCJIeAyIoUIe HEBO3MOXHOCTBIO TPYAOYCTpOMCTBA B TeueHHe 3 (Tpex) MecsleB U Oojiee B ciydae, €Clid I10Jydarellb
(MHAHCOBOM YCIyrM HMMEeT HECOBEPILCHHOJETHHX JeTeld MO0 ceMbsi moiy4arens (UHAHCOBOH YCIYI'M B COOTBETCTBUH C
3aKoHOaTeIbcTBOM Poccuiickoit @enepariuil OTHOCUTCS K KaTETOPUH HETIONIHBIX;

8) oOperenue nomyyareneM (pUHAHCOBOH YCIIyTH CTaTyca €AMHCTBEHHOTO KOPMMIIBLA B CEMBE;

9) npu3sIB oy4aTens GUHAHCOBOW yciyru B BoopyskeHHsle cribl Poccuiickoit ®eneparmm;

10) BcTyuieHHE B 3aKOHHYIO CIUTy TIPHTOBOpa Cy/a B OTHOLICHHH IOJTydaTelss (PMHAHCOBOW YCIYTH, YCTaHAaBIIMBAIOIIETO
HaKa3aHUE B BHUJIC JHUIICHUS CBOOOMBI;

11) mpousoreamiee He O BoJIe TOJydaTessi (PMHAHCOBOW yCIyTH CYIIECTBEHHOE yXyALICHHE (PUHAHCOBOTO IOJIOKCHUS, HE
CBSI3aHHOE C YKa3aHHBIMH BBILIE CIIy4YasiMU, OJIHAKO CIIOCOOHOE CYIIECTBEHHO IOBIMATH HA Pa3Mep JA0X0/a IMorydarTels (HHAHCOBOM
YCIyTH ¥ (MJIH) €ro CoCOOHOCTh UCTIONHSATD 00513aTeNIbCTBA 110 IOTOBOPY 00 OKa3aHUW (pUHAHCOBOW YCIIyTH.

4. VYkazaHHble B IyHKTe 3 Hacrosuied crarbu (akTel TPeOYIOT MOATBEPXKIEHHS JIOKYMEHTaMH, BBIIaHHBIMH
rOCY/IapCTBEHHBIMH OpraHaMH MJIM YIIOJIHOMOYEHHBIMHM OpraHHM3allMsMH, €CJIM HHOE pPELIeHHe He NPHHATO MHKPO(UHAHCOBOM
opranusanueii. MukpoduHaHcoBasi opraHuzaims o0si3aHa B JOCTYNHOW (opMe, B TOM 4YHCJIE IIOCPEJICTBOM pa3MElICHHs
COOTBETCTBYIOIIEH HH(OPMAaIK Ha CBOeM O(HUIMAIEHOM caliTe, JOBECTH JI0 CBEICHHUs MoTydaTesiell (PMHAHCOBBIX yCIIyr nHdopmanuio
0 HEOOXOMMOCTH TPEJOCTABICHUS ITOATBEP)KAAIOIINX IOKYMEHTOB BMECTE C 3asBJIICHUEM O PECTPYKTYPHU3ALMH, a TAKXKe 3alIPOCUTh
HEJIOCTAIOIINE JIOKYMEHTHI Y IoJTydaTelisi UHAHCOBOH YCIIYyTH B Cllydae, €CIH 3asiBJICHNE O PECTPYKTypHU3aluy ObUIO HalpaBJIeHo 0e3
YKa3aHHBIX JOKYMEHTOB U MUKPO(GHHAHCOBOM OpraHu3aniell He IPUHSATO PEIIEHHE O PACCMOTPEHHH 3asBJICHUS O PECTPYKTYPU3ALNN
6e3 npescTaBIeHUs JOKyMEHTOB.

5. Tlo uroraM paccMOTpeHUs 3asBICHHUS TIIOMydarenss (UHAHCOBOM YCIYI'M O pPECTPYKTypH3allMM MHUKpO(QHHAHCOBas
OpraHM3aIys IPUHUMAET PELIeHHe O PECTPYKTYPU3aLMU 3aJ0JDKEHHOCTH TI0 JJOTOBOPY MOTPEOUTENHhCKOro 3aiiMa mbo 00 oTkase B
YIOBJIETBOPEHUH 3asIBJIICHUS 1 HAIPABISAET MOJIydaTeno (PMHAHCOBOM YCIYTH OTBET C YKa3aHHEM CBOETO PEIICHHS IO 3asBICHUIO O
PECTPYKTYpHU3allMY B TIOPSIKE U B CPOKH, YKa3aHHbIE B TyHKTe 3 ctaTthu 19 Hactosmero CtanaapTa.

6. B ciydae npuHATHS MUKpPO(GHHAHCOBOH OpraHu3aluel peuIeHHs O PECTPYKTYpHU3AlMHU 3aJI0JDKEHHOCTH IO JIOTOBOPY
HNOTPEOUTENBbCKOro 3aiiMa, B OTBETE MOJIydaTento (MHAHCOBOM YCIyrn MHUKpO(MHAHCOBash OpraHU3alus Mpeijiaraet IHoJydaTelnto
(DMHAHCOBOM YCIYrW 3aK/IIOYUTh COOTBETCTBYIOIIEE COIJAIIEHHE MEXJY MHUKPO(MHHAHCOBOI oOpraHu3alyeldl M IoJydarelem
(hMHAHCOBOH YCIIYTH B COOTBETCTBHH C JEHCTBYIOIINM 3aKOHOAATENLCTBOM Poccuiickoit dexepannn.

Crarss 13. YBenuueHue cpoka BO3BpaTa CyMMBI 3aiiMa

Koncynprantllintoc: npumeyasue.
[Tynkr 1 craten 13 npumensietcs ¢ 1 oxta6ps 2017 roqa.

1. MakcuMaiapbHOE YUCIO JOMOJHHUTENBHBIX COTJIAIIEHHH K JOTOBOPY MOTPEOMTENHCKOTO MHKpO3aiiMa, MpH 3aKII0UYEeHUN
KOTOPBIX YBEIMYHMBACTCS CPOK BO3BpAaTa JCHEKHBIX CPEACTB IO TAaKOMY JIOTOBOPY, C OAHUM IOJydaTeraeM (MHAHCOBOW YCIYrH He



MOJKET COCTaBJIAThH OoJiee 7 (cemu) B TeueHue 1 (ognoro) rona (¢ 1 ampens 2018 roxa - 6onee 6 (mmectn), ¢ 1 saaps 2019 rona - 6onee
5 (martw)), ecnu monyvareneM (UHAHCOBOW YCIyTH SABISETCS (QU3MYECKOE JIMII0 M CPOK BO3BpaTa 3aiiMa, MpeayCMOTPEHHBIH TaKuM
JIOTOBOPOM TIPH €T0 3aKII0UYCHUH, He MpeBbimaeT 30 (TpuanaTH) KaJeHIapHBIX THEH.

2. B MakcuManbHOE YHCIIO JOMONHHUTEIBHBIX COTJIAIIEHUH K JOTOBOPY HMOTPEOMTEIHCKOTO MHKpO3aiiMa, IpH 3aKITI0YEHUH
KOTOPBIX YBEIMYMUBACTCA CPOK BO3BpaTa IACHEKHBIX CPEICTB IO TaKOMY IOTOBOPY, C OJHHUM IONydaTeieM (PUHAHCOBOW YyCIyTH HE
BKITIOYAIOTCS JOTIOTHUATEIILHBIC COTJIAIICHUS, YBEIIMYUBAIOIINE CPOK BO3BpATa ICHEKHBIX CPEICTB HA CPOK JI0 2 (IBYX) KaJlCHAAPHBIX
JTHCH BKJTFOUMTEIILHO, a TAKIKE COTIIAIICHUS, YKa3aHHBIC B IyHKTE 6 cTaThi 12 HacTosmiero CTaHaapTa, €Cu B YKa3aHHOM COTJIALICHUN
CHIDKEHA TPOICHTHAs CTaBKa 3a IMOJIb30BAaHHE MHUKPO3aiMOM IO CPABHEHUIO C JCHCTBYIONIMMU HAa MOMEHT IMOJITUCAHUSA TaKOrO
COTJIAIICHUS YCIIOBUSAMHU YKA3aHHOTO JIOTOBOpa M (MJIM) YMCHBIICHA 00MIasi CyMMa 3aJJ0JDKEHHOCTH TI0 IOTOBOPY MOTPEOUTEIBCKOrO
MUKpO3aiima.

Koncynbsrantlntoc: npumedanue.
Cratbs 14 npumensercs ¢ 1 aaBaps 2018 roaa.

Cratps 14. [Topsnoxk u ciryyan ¢pukcauu TesneoHHbBIX eperoBOPOB U COOOIICHHH, MTepeiaBacMBbIX 110 CETSIM 3JICKTPOCBSI3H,
B TOM YHCJIE TTOJIBIDKHOM pagroTene)OHHOM CBs3H, a TAK)Ke XPaHEHUSI COOTBETCTBYIOLIEH HH(OpMALIH

1. MukpoduHaHCOBass OpraHU3anys M0 JOTOBOPY MOTPEOUTENBCKOTO 3aliMa 00s3aHa 0OecrieynBaTh (DUKCAIMIO ¥ XpaHEHHE
MHHAIUHPYEMBIX €10 TeJIe()OHHBIX IEPETOBOPOB, TEKCTOBBIX, TOJIOCOBBIX M MHBIX COOOLIEHNUH, IEpeIaBaeMbIX IO CETSIM 3JIEKTPOCBS3H,
B TOM YHCIIE ITOIBMKHOM paguoTene(OHHON CBs3M, oOpamieHnii morydaTelss (HHAHCOBOM YCIyTH, MEPENUCKH depe3 opUInambHbIi
caifiT MUKpO(HHAHCOBOW OpTaHM3AIMK WJIHM JIMYHBIH KaOWHET mojydareins (GHHAHCOBOHM YCIYTH M MHBIX BHIIOB B3aWMOICHCTBHSA C
noydareneM (pUHAHCOBOW YyCIIYyTH, OTHOCSIIMXCA K AEATEIBHOCTH MHKPO()MHAHCOBOW OpraHM3allMy IO BO3BPATy NMPOCPOUYECHHOI
3aJI0JDKEHHOCTH, A0 UCTECUEHUS CO JTHS UX COBEPIICHUS:

1) He menee 1 (oaHOrO) rosia - B OTHOWEHUH nH(popManuy, GpUKcUpyeMoil Ha OyMa)KHOM HOCHTEJIE;

2) He MeHee 6 (LIecTH) MecsleB - B OTHOLICHUH MHpOpMaIuu, GUKCUpyeMOil Ha 3JEKTPOHHOM, MarHUTHOM, ONTHYECKOM
HOCHTEE.

2. ®opma Qukcanuu U XpaHeHHs MHOOPMALUK O B3aWMOICHCTBUU C TMOJYyYaTeNsIMH (DUHAHCOBBIX YCIYT OIpEAEseTcs
MUKPO(GUHAHCOBON OpraHU3alMell UCXOIs M3 TEXHHUYECKUX BO3MOXKHOCTEH 3TOW MHUKpPO(DHUHAHCOBOW OpraHm3aiui U (Wid) BUAA
B3aMO/ICHCTBUSI C MoJTydaTesneM (PMHAHCOBOH yciIyrH. TenedoHHbIE IIeperoBOphI MOUICKAT ayAHO3AUCH.

3. Mukpo¢uHaHCOBast OpraHn3aIys BIPaBe Takke (PUKCHPOBATh M XPaHUTh HH(OpPMALMIO, HE OTHOCSIIYIOCS K B3BICKAHHIO
MPOCPOYEHHONW 3a/0JDKCHHOCTH, €CIM 3TO HE MPOTHBOPEYUT TPEOOBAaHMAM 3aKOHOAATenbcTBa Poccuiickoit denepanmu.
MuxkpopuHaHCOBast OpraHu3aiys 00s3aHa COOONIATh MOMyJaTeN0 (UHAHCOBOH yCIyru o (uKcannuy B3anMOAEHCTBHUS ¢ HAM.

4. MukpoduHaHCcOBas OpraHm3alnus o0s3aHa oOecreunBaTh XpaHEHHE 3a()MKCHPOBAHHBIX TENC(POHHBIX IIEPErOBOPOB,
TEKCTOBBIX, TOJOCOBBIX M MHBIX COOOLICHHH, IEepeaaBacMbIX 0 CETSIM 3JIEKTPOCBA3M, B TOM YHCIIC TOJIBIKHON pamauoTesnedOHHOM
CBs3H, U HHBIX BUJOB BSaHMOHeﬁCTBHH C moJry4daTejieM (I)I/IHaHCOBOI‘/lI YCIyTH, COCTAaBJICHHBIX 1 MMOJYYEHHBIX €10 B XO0JA€ OCYHICCTBICHUA
JIeSITETIbHOCTH TI0 BO3BpATy MPOCPOUYEHHOM 3aJ0JDKEHHOCTH, 10 MCTEUYEHHUS CPOKOB, yKa3aHHBIX B NyHKTe | HacTosAlleH CTaThH, B
COOTBETCTBYIOIIEM Uil JaHHOTO BUjaa B3amMmopedcTBusi (opmare (Ha OyMa)KHOM HOCHTENIE WIIM Ha JJIEKTPOHHOM, MarHUTHOM,
ONTHYECKOM HOCHTEJE), 32 UCKIIOYCHUEM CllydaeB, Korja (ukcauusi uin XpaHeHHe IPOTHBOPEUUT 3aKOHOJATENBCTBY Poccuiickoii
denepanuu.

Crarpst 15. MuHHMaJIbHBIE CTaHAAPTHl OOCITYKMBAaHUs IOMydarenedl (MHAHCOBBIX YCIYT, Kacaloliuecs JOCTYIMHOCTH U
MaTepuagbHOro obecreueHns: 0prucoB MUKPO(PHHAHCOBBIX OpraHU3ALNH

1. MukpoduHaHCOBas OpraHu3anus 00s13aHa 00eCIeYNTh COOTBETCTBHE O(HCa YCTAHOBIICHHBIM CAHUTAPHBIM U TEXHHYESCKIM
NpaBWIaM W HOpMaM, B TOM 4YHCJE OOECIICUYHNTh HAIMYHME OCBEIICHHS M OTOIUICHUS, a Takke o0opymoBaHHEe odrca WHBEHTapEeM U
Meberpio, He0OOXOAUMBIMH IS 3aKJIFOYEHHUS JOTOBOPOB C TOJIydaTeNIMU (PMHAHCOBBIX YCIIYT U MpHeMa OOpalleHuil OT moiaydaTeneit
(hbMHAHCOBBIX YCIYT.

2. 3a UCKITIOUEHHEM CITyJaeB 3aKIIOUEHHSI JOTOBOPOB MUKpO3aiiMa MOCPEICTBOM HH(POPMAIIMOHHO -TEIEKOMMYHUKAIIMOHHON
cetn "MHrepHer", MukpodHuHAHCOBas OpraHHW3aIUs, OCYIIECTBISIONIAS MPHUEM 3asiBOK W 3aKIIOUYEHHE JOTOBOPOB 00 OKa3aHUU
(hPMHAHCOBBIX YCIyT, 00s13aHa 00ecneunTh COOMI0IeHIe MIHUMAIIBHBIX YCIIOBHIH 00CTy)KMBaHUs MoydaTenel (MHAHCOBBIX yCIyT, B
TOM YHCIIE:

1) B opuce MEKpO(QHHAHCOBOW OpPTaHU3AIHHN, B KOTOPOM OCYIIIECTBISICTCS 3aKIF0OUSHHE TIOTOBOPOB 00 OKa3aHWU (PHHAHCOBBIX
ycIyT (preM 3asBICHHUN O MPEIOCTABICHHH MUKpO3aliMa), TOJDKHA pa3MenIaThesi nHpopMaIys, YKa3aHHas B CTaThe 3 HACTOSIIETO
Cranpgapra;

2) paboTHUKH MUKPO(QHUHAHCOBOW OpTraHU3allH, OYHO B3aWMOJICHCTBYIOIINE C MONyYaTeIsIMA (PHHAHCOBBIX YCIYT, TOJDKHEI
00aaTh NOCTYIHBIMH ISl 0003pEHHS MOIYyYaTeNsiM (PHHAHCOBBIX YCIYT CPEACTBAMH BU3yadbHON MACHTH(HUKAIINU, CONEPKAIIMHU
(hamMuITUIO, UMS ¥ JOJDKHOCTH pAOOTHHKA;

3) B oprice MUKpOUHAHCOBOH OpraHU3aIUH JOJDKHA OBITH 0OecredeHa BO3MOXKHOCTD 3aKITIOYSHHSI JIOTOBOPOB 00 OKa3zaHUH
(hPMHAHCOBBIX YCIYT € MOIYYaTeIIMU (PMHAHCOBBIX yCIYT;

4) B orice MUKpOGUHAHCOBOH OpraHU3aI[MN PEKOMEHyEeTCS 00ECTIEYNTh BO3MOXHOCTh 3aKITFOUECHHS JIOTOBOPOB 00 OKa3aHUHU
(hPMHAHCOBBIX YCIIYT C IMOIydYaTeNsIMHU (PMHAHCOBBIX YCIYT C OTPAaHMYCHHBIMHA BO3MOXKHOCTSIMH C yUETOM TpeOOBaHHHA JEHCTBYIOIIETO
3aKkoHoJarenscTBa Poccuiickoil ®Pepepanuu 0 COLMAIBHON 3alllUTE HHBAJIUAOB, BKIIOYAs JAOIYCK CYpIAONEpPEBOAUYUKA U
TH(IOCYPIOTIEPEBOAINKA, BO3MOXHOCTD YBEIMYCHHS M 3BYKOBOTO BOCIIPOM3BENCHHSA TEKCTa JIOTOBOpa 00 OKa3aHWW (PMHAHCOBOM
YCIYTH ¥ MHBIX JTOKYMEHTOB, OJITHCHIBAEMBIX TOJTyYaTeieM (PHHAHCOBOW YCITyTH, BO3MOYKHOCTh MEYaTH TOKYMEHTOB, COJCPKALIIX
HHPOPMALINIO, YKa3aHHYIO B cTaThe 3 HacTosmero CTaHAaapTa, ¢ HCIOIb30BaHUEM YBEIIMYCHHOTO pa3Mepa mpudra, OKasaHUe HHOU



MOMOIII B TPEOJOJICHUH OapbepoB, MPEISTCTBYIONNX ITOMYyYSHHIO JTUIIAMH C OTPAaHHYECHHBIMH BO3MOXKHOCTSMH HH(pOpPMAIMH O
(hmHAHCOBOH yCiIyTe HapaBHE C APYTHMH JIAIAMH.

3. B ciydae ecnm 3aKiiOueHHE JOTOBOpa MHKpoO3aiiMa OCyIIecTBIseTCS HE B oduce MHUKPO(QHHAHCOBOW OpraHHM3aINH,
MUKpO(QHUHAHCOBAsT OpPTaHU3alUs, 10 JOTOBOPY C KOTOPOW NEHCTBYET MpOAABENl TOBAapOB (MCIIONHHUTETL PaboT, yciyr), obs3aHa
obecreunTh COOMIOCHHE TAaKUM TMPOJABIOM (MCTIOJHHUTENIEM) MHHUMAIBHBIX YCIOBUH OOCITYXMBaHWsI IMOJydaTeieil (pUHAHCOBBIX
yCIIyT, B TOM YHCJIE:

1) B MecTe, B KOTOPOM OCYLIECTBIISICTCS 3aKJIIOUCHHE JIOTOBOpa MUKpO3aiiMa, JIOJDKHA pa3MelaThest MHpopManus, ykazaHHas
B cTaThe 3 Hacrosimero CTaHnapTa;

2) pabOTHUKM IpoJaBla (MCHOJHUTENS) WIM WHbIC NPUBJICYCHHbIE UM JIMIA, YIIOJHOMOYEHHbIE Ha NMpPUEM 3asBICHHH O
NPEeIOCTaBICHUN MUKpO3aiiMa, JO0JDKHBI 00J1alaTh JOCTYNHBIMH U1l 0003pEHHMs IONydaTesisiM (PUHAHCOBBIX YCIYI CpEICTBAMH
BU3YyaIbHON MACHTH(UKAINH, COACPKAMMHU (paMIITHIO, UM U JOJKHOCTh PaOOTHHKA,;

3) B MecTe, B KOTOPOM OCYIIECTBIIIETCS 3aKJIFOYCHHE TOTOBOPOB MHKpO3aiiMa, IOJDKHA OBITH oOecriedeHa BO3MOKHOCTB
3aKIIFOYCHUS JOTOBOPOB MHUKpO3aiiMa morydaTensiM (MHAHCOBBIX YCIIYT, B TOM YHCJIE C OTPaHMYEHHBIMA BO3MOYKHOCTSIMH, C YIETOM
TpeOoBaHMil NeicTBYyIOMEro 3aKkoHOHaTeNbCTBa Poccutickoit denepanuiv ¥ OAITYHKTa 4 MyHKTa 2 HACTOSIIEH CTAThH.

Cratpst 16. TpeOoBanumss K paOOTHHKaM MHKPO(QHHAHCOBOM OpTaHHM3alH{, OCYIISCTBIIONIMM HEIOCPEACTBEHHOE
B3aHMOJCICTBHE ¢ MOTy4YaTeIsIMH (PMHAHCOBBIX YCIIYT, @ TAKXKE K IPOBEPKE COOTBETCTBHS JAHHBIX PAOOTHHKOB MUKPO(HHAHCOBON
OpraHM3aliy YKa3aHHBIM TPeOOBaHHAM

1. PabOTHHK WM TpenCcTaBUTENb MHKPO(MHHAHCOBOM OpraHHM3alliM, B3aMMOAEHCTBYIOLIMN C MOJIy4aTesiiMu (PUHAHCOBBIX
yciyr, o0si3aH MMETh OCHOBHOE ofmiee oOpa3oBaHHWeE, BilaneTh HH(pOpMalueld, HeoOXOMMMOW Uil BBINOJHEHMS IOJHKHOCTHBIX
00s13aHHOCTEH, IPETYCMOTPEHHBIX TPYIOBBIM JIOTOBOPOM M BHYTPEHHUMH JIOKYMEHTaMU MUKPO(HUHAHCOBOW OpraHU3alny, a TaKKe
yYMEeTh B JOCTYNHOH (hopME NPENOCTaBUTh TaKyl0 HH(GOPMAIMIO MOJydaTeNllo (PUHAHCOBOW YCIYTH, B TOM YHCIE NOCPEICTBOM
MPEIOCTAaBICHNS BO3MOXHOCTH TMOTydaTeqro (PMHAHCOBOW YCIYI'M O3HAKOMHUTHCS C JOKYMEHTaMH, B KOTOPBIX COAEPIKUTCS Takas
uHpOpMALHS.

2. MuxkpoduHaHCcOBash OpraHusanusi o00sf3aHa TPOBOJHUTH peryisipHoe O0OydeHHEe pPaOOTHUKOB, OCYIIECTBIIAIONINX
HETIOCPEICTBCHHOE B3aWMOJCHCTBHE C MOJNTydaTelnsIMH (MHAHCOBBIX YCIYT, W TNPEANPUHAMATh HHBIE MEpPhI, CIOCOOCTBYIOIINE
00€ECIICUCHNIO BBICOKOTO YPOBHS MpodeccHoHaIn3Ma pPaOOTHUKOB, OCYIIECTBISIOMIMX HEMOCPEACTBEHHOE B3aMMOJAEHCTBHE C
HOJTy4YaTeNnsiMi (PUHAHCOBBIX yCIIYT.

3. OOyueHue, MPeJyCMOTPEHHOE IIYHKTOM 2 HACTOSIIEH CTaThd, MPOBOAUTCS B COOTBETCTBUHU C BHYTPEHHUM JOKYMEHTOM
MHUKpO(MHAHCOBOW OpraHM3aliM, pa3pabOTaHHBIM MHKPO(MHHAHCOBOIM opraHm3anueil ¢ ydetoM Hactosimero CraHgapra u
npea1ycMaTpUBaIOIINM, B TOM YHCIIE:

1) mopsAoK npoBenieHnst 00yueHus: pabOTHHKOB;

2) TpeOOBaHMS K NEPHOAWYHOCTH IIPOXOXKACHHSI COOTBETCTBYIOIIMX OOYYarOIIMX MEpONpUsATHHA pabOTHHKaMHU,
OCYIIECTBIISIOINMH HEMTOCPEACTBEHHOE B3aUMOJICHCTBUE € TIOJTydaTeNIIMI (PMHAHCOBBIX YCIYT;

3) TOpANOK TPOBEICHMS EXETOAHBIX IPOBEPOK KBATM(PHUKALNK pPAOOTHHKOB, OCYLIECTBIIIOIMX HEMOCPEACTBEHHOE
B3aMO/ICHCTBHE C MOTyYaTeIsIMUA (PUHAHCOBBIX YCIIYT, 00ECEYNBAIOIINX BO3MOKHOCTB OIICHKH KauyecTBa TaKoH paboThI;

4) mpouerypsl IPOBEPKH MPO(ECCHOHANBHBIX HABBIKOB (OIIEHKA COOTBETCTBUS);

5) mopsoK (PMKCAUK PE3yIbTaTOB MIPOBEICHHUA 00ydeHH PAOOTHUKOB M OLIEHKH COOTBETCTBUSL.

4. O0y4enue, NMpeJyCMOTPEHHOE ITYHKTOM 2 HAaCTOSIIEH CTaThH, IPOBOJUTCS B CIIEAYIONINX (popmax:

1) BBOZHBIH (IIEPBUYHBIIT) HHCTPYKTAK;

2) neneBoi (BHEIUIAHOBBIN ) HHCTPYKTAXK;

3) noBblnieHne KBanupuKauuy (IJIAHOBBII HHCTPYKTaX) B 00JIaCTH 3allMThI IPaB MOJy4aTeNae (MHAHCOBBIX YCIIYT.

Koncynprantllitoc: npumeyanue.
[Tynxt 5 crarbu 16 npumensietcs ¢ 1 suBaps 2018 roga.

5. BBomHBIH (TIEpBUYHBIN) HHCTPYKTaX W O3HAKOMIICHHE C HOPMAaTHBHBIMH TIPAaBOBBEIME akTamu Poccuiickoit @enepannu u
BHYTPEHHUMH JIOKYMEHTaMU MUKPO(HUHAHCOBOW OpraHu3alyy B 00JIaCTH 3aIllUThI IIpaB MojydaTesield GUHAHCOBBIX yCIyT IPOBOJISTCS
NpU NpUEME | TIPH epeBoie (BPEMEHHOM IepeBo/ie) pabOTHUKOB Ha PabOTy ISl BHINOJHEHUs (DYHKIMH, yKa3aHHBIX B riaBax 4, 5
HacTosmero Ctanmapra.

Koncynprantllitoc: npumeyanue.
[TynxT 6 cratbu 16 npumensietcs ¢ 1 suBaps 2018 ropga.

6. OOyuenune B ¢opMe BBOAHOTO (IIEPBHYHOTO) HMHCTPYKTaXa pPabOTHUK MHUKPO(QHUHAHCOBOW OpraHU3alMU IPOXOJHT
OTHOKpPATHO /0 Hadaja OCYIIECTBIICHHS COOTBETCTBYIOIIMX (DYHKIMH, MPH 3TOM MEpedeHb PaOOTHUKOB WM (WJIM) JOJDKHOCTEH
OTIpeNIeNsAeTCs] B COOTBETCTBUU C BHYTPEHHHUM JOKYMEHTOM MHUKPO(GHHAHCOBOH OpTraHU3aIMH, pa3paOOTaHHBIM MHUKPO(GHHAHCOBOH
opraHu3aIuei ¢ yaerom Hactosimero Ctanaapra.

7. lleneBoif (BHEIJIAHOBBIM) MHCTPYKTaXX W TOBBIIICHHE KBaTU(pHUKAIWKA (IUTAHOBBIH WHCTPYKTaX) pPaOOTHHUKH
MHUKPO(UHAHCOBON OpraHM3aliH, OCYIIECTBISAIOMINE HETOCPEACTBEHHOE B3aMMOJACHCTBHE C IONydYaTelsIMH (HHAHCOBBIX YCIYT,
MPOXOAT B MPOIECCE TPYIOBOH IEATEIBHOCTH.



Koncynprantllitoc: npumeyanue.
[Tynkr 8 cratbu 16 npumensiercd ¢ 1 suBaps 2018 roga.

8. LleneBoii (BHEIUIAaHOBBIIT) MHCTPYKTaXK IIPOBOANUTCS PYKOBOIUTEIEM MUKPO(QHHAHCOBOM OpraHn3aliy WK PyKOBOANUTEIEM
KaJpOBOro MOApa3AeICHUs B CIEAYIOIUX CIIydasx:

1) mpu M3MEHEeHNU NIEHCTBYIOMNX M BCTYIUICHWH B CHITy HOBBIX HOPMAaTHBHBIX NPAaBOBBIX akToB Poccuiickoit denepanmu B
00J1acTy 3alIMTHI IPaB MoTydaTeneil (UHAHCOBBIX yCIyT;

2) mpu yTBEpKAEHUN MUKPO(QHHAHCOBOW OpraHU3alneil HOBBIX WM M3MEHEHUH ACHCTBYIONINX BHYTPEHHUX JOKYMEHTOB B
00J1acTy 3alIMTHI IPaB MoTydaTeneil (UHAHCOBBIX yCIyT;

3) npu nepeBose pabOTHHKA HAa APYTYIO MOCTOSHHYIO padOTy B ITaHHON MHUKPO(WHAHCOBOW OpraHHW3alWH, B Cllydae, Korjaa
MMEIOIINXCSl y HEro 3HaHWI B 0OJAacTHW 3aIIWTHI NMpaB MOdydaTeldeld (HMHAHCOBBIX YCIYT HEIOCTATOYHO ISl BBIIIOJIHEHUS HOBOM
TPYOBOH (BYHKINH;

4) npu mopy4eHnH pabOTHUKY MUKPO(HUHAHCOBOW OpraHu3anuy paboThl, He 00YCIOBICHHON 3aKIIFOUCHHBIM C HUM TPYJOBBIM
JIOTOBOPOM, KOTJ]a 3TO HE BI€UeT U3MEHEHHU yCIOBUH 3aKIIOUCHHOTO ¢ PaOOTHUKOM TPYJOBOTO IOTOBOPA.

KoncynpranTlntoc: npumeuanue.
[TynxT 9 cratbu 16 npumensietcs ¢ 1 suBaps 2018 ropga.

9. TloBpimenne xkBanupuKayu (IUTAHOBBI HMHCTPYKTaXX) pPaOOTHHKOB OCYIIECTBIACTCS C  IEPHOIUIHOCTHIO,
yCTaHaBJIMBAaeMOH MUKPO(UHAHCOBOW OpraHU3alNei CaMOCTOSATENIBHO, OJJHAKO HE PEXKE OJJHOTO pasa B TOf.

Koncynerantlintoc: npumedanue.
[Tynxt 10 crateu 16 npumensiercs ¢ 1 suBapst 2018 roxa.

10. PaboTHHKN MHUKPO(QHUHAHCOBOI OpraHU3AINH, OCYIECTBIIIONINE HEIIOCPEICTBEHHOE B3aUMOICHCTBHE C MOTydaTeIsIMU
(PMHAHCOBBIX YCIYT, AOMYyCKAalOTCS K paboTe ¢ ModydaTeassMHd (MHAHCOBBIX YCIYT TOJBKO IOCIE MPOXOXKICHUS OOydeHHS,
IpeTyCMOTPEHHOTO HAacTOAIEeH cTaThell. PaboTHHKH, HE Ipore e o0ydeHne, 0Ty CKatoTCst K paboTe ¢ momyJaTensiMi (UHAHCOBBIX
YCIYT TOJIBKO COBMECTHO ¢ paOOTHHKOM, IMPOIIEAIINM 00ydeHUe, U O] er0 KOHTPOJIEM, Ha YCIOBUAX, ONPEACICHHBIX BHYTPEHHUM
JIOKyMEHTOM MHKPO()UHAHCOBOW OpraHU3alny.

I'maBa 5. PaccmoTrpenue oOpaiieHui moayqaTenei
(DMHAHCOBBIX YCIIyT

Cratps 17. O0mue NIpUHIUTHL U MTOPSAIOK PACCMOTPEHUS 0OpalIeHH moyJareneld PUHAHCOBBIX yCIYT

1. Ilpu paccMoTpeHnn oOpamieHHil moiydareneld (pUHAHCOBBIX YCIYr MUKPO(GHHAHCOBAs OpraHHM3alUs PYKOBOACTBYETCS
NPUHLMIAME JOCTYIIHOCTH, PE3yJbTATHBHOCTH, OOBEKTUBHOCTH M OECIPUCTPACTHOCTH, MPEINOJIaraloliuMi HHHOPMUPOBAHHOCTh
noJryqaTess (MHAHCOBOI YCIIyIH O MOJTYYeHUH MUKPO(QUHAHCOBOH OpraHHU3alye ero oopaieHus.

2. Jnst 3pHeKTUBHOIO W CBOSBPEMEHHOTO PACCMOTPEHUS MOCTYMAIOIMX OOpalieHHid B MUKPO(DUHAHCOBOW OpraHU3aLUH
Ha3HavaeTcss pabOTHUK WIIM MOApa3/ielieHHe M0 PacCMOTPEHHUI0 OOpalieHui monyvareneil puHaHCOBBIX yciyr. B Bblleyka3aHHBIX
OeIax MI/IKpO(i)I/IHaHCOBaSI OpraHu3anusa TakKXE BIIpaB€ MPHUBJICYL TPETHE JIMIO, OCYIIECCTBIAONICE COOTBETCTBYIOIINC (byHKLH/II/I Ha
OCHOBAHHU I'PaXk1aHCKO-TIPaBOBOTO JIOTOBOPA.

3. MukpodunaHcoBas opraHuzaiys o0s3aHa 00ECHeYHTh, YTOOBI JIMIO, OTBETCTBEHHOE 3a PAacCMOTpPEHHE oOparieHui
noity4aTesneil (PMHAHCOBBIX YCIIYT, HMEJIO IIPaBo:

1) 3ampaiuiuBaTh JONMOJHUTENIBHBIC JOKYMEHTHl M CBEICHHs Y IOiydarens (QUHAHCOBOH yciyrd, TpeOyemble s
BCECTOPOHHETO 1 OOBEKTUBHOTO PACCMOTPEHUSI 00paleHHS;

2) TpeboBaTh y paOOTHUKOB MHUKPO(GUHAHCOBOW OpraHM3allMM INPEIOCTAaBICHHS JOKYMEHTOB, HHOM HEOOXOIUMON
MHGOPMALUH, a TaKKe MUCBMEHHBIX OOBSICHEHHH IO BOIPOCAM, BO3HUKAIOIIMM B XOJE PACCMOTPEHHMS OOpalleHHUs MOJydarelis
(bUHAHCOBOH yCITyTH;

3) B ciryyae He0OXOJMMOCTH 00paIaThCs HEMOCPEACTBEHHO K SANHOIMYHOMY HCIIOJIHUTEIEHOMY OpPraHy MUKPO()HHAHCOBOH
OpraHM3ali, OCYILECTBISIONIEMY KOHTPOJb 32 PACCMOTPEHUEM OOpallleHHH M B3aUMOACHCTBUEM C IOJy4aTeNsiMH (DPMHAHCOBBIX
YCIIYT, C IeNbI0 HaJJIeXKAIIero pacCMOTPEHHS OOpaIleHUi , IIPH HEOOXOAUMOCTH, IPUHATHSA Mep I10 3alUTe U BOCCTAHOBIICHUIO IPaB
Y 3aKOHHBIX HHTEPECOB MoJiy4arelieil (PUHAHCOBBIX YCIIYT.

4. OtBer Ha O6paHIGHI/Ie MMOANUCHIBACTCA CAWHOJHWYHBIM HWCIIOJHUTCIBHBIM OpPraHoM HWJIM HWHBIM YIOJIHOMOYCHHBIM
MpeAcTaBuTeNIeM MUKPO(OUHAHCOBON OpPTaHM3aIHH.

Crarps 18. TpeboBanust k MHGOPMALMOHHOMY 00€CTIEYEHHIO PadOThI ¢ 00palIeHUSIMU

1. OrBer Ha oOpamienue mosy4arens (UHAHCOBOHM YCIyrM MHMKpO(HHAHCOBas OpraHW3als HANpaBisAeT IO ajpecy,
IPEe/IOCTaBICHHOMY €i TosTy4yareseM (pUHAHCOBOH YCIYTIH IPH 3aKIIOYSHUH JIOTOBOpa 00 oka3aHUM (UHAHCOBOW yciyru (ecim MHoe
He MpeycMOTPEHO 3aKOHOAaTeNnbcTBOM Poccuniickoit Penepanny nimm 10roBopoM 06 okazaHuN (pUHAHCOBOM YCIIyTH), MIIM TIO aJpecy,
COOOIIEHHOMY MOJydJaTeneM (HHAHCOBOHM YCIYIM B IOPSAKE U3MEHEHHS MEPCOHANBHBIX AaHHBIX B COOTBETCTBUH C TPEOOBAHHMSIMHU
DenepanbHoro 3akoHa ot 27 urons 2006 roga N 152-d3 "O nepcoHanbHBIX JaHHBIX", B COOTBETCTBUH C YCJIOBHUSIMU JIOTOBOPA,
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3aKIIFOYCHHOTO C IOJydaTesieM (PMHAHCOBOW YCIYTH, WIHM B COOTBETCTBUU C BHYTPCHHUM JOKYMEHTOM O NE€PCOHAIBHBIX JaHHBIX,
YTBEPKIECHHBIM MUKPO(QHHAHCOBOH opranm3anueil. B ciyuae HanpasieHus oOpaIieHust OT IMEHH NOIydaTesns (MHAHCOBOH yCIyTH
€ro MpeACTaBUTEIIEM, JEHCTBYIOINM Ha OCHOBAaHWM HOTapHalbHO yIOCTOBEPEHHOW NOBEPEHHOCTH, MM aJBOKATOM OTBET Ha TaKoe
oOpameHne MHUKpO(HMHAHCOBAas OpTaHMW3alMs HAMPABISET 0 aApeCy, YKa3aHHOMY IPEACTAaBUTENIEM HIM aJBOKATOM B TaKOM
o0paleHny, ¢ KOMUEH MO aApecy, MPeNOCTaBICHHOMY MHKPO()MHAHCOBON OpraHM3alMy IOJTydaTeseM (pUHAHCOBOHM yCIyrH IpH
3aKJIFOYEHNH JJOTOBOpa 00 OKa3aHUH (PMHAHCOBOM YCIIYTH, C Y4€TOM TPEOOBAaHHUH U HOPM, yCTAHOBJICHHBIX HACTOSIINM ITyHKTOM.

2. MukpoduHaHcOBasi opranu3anysi 00s3aHa OTBeYaTh Ha KaKA0€ HOJyYEHHOE €10 o0palleHue, 3a UCKIIIOYEHHEM CIIy4aceB,
HPEIYCMOTPEHHBIX MyHKTOM 3 HACTOSIIEH CTaTbH.

3. B ciydae HampaBieHus oOpalnieHust OT UMEHH ToTy4artess (GUHaHCOBOW YCIYIHM €ro mpeacTaBuTeIeM MUKPO(QHHAHCOBAs
OopraHM3alys BIpaBe HE OTBEYaTh Ha Takoe OOpalleHHe, €CIM HE INPEJCTaBIeH JOKYMEHT, ITOATBEP)KIAIOLIMH ITOJTHOMOYHUS
NPE/ICTaBUTENs] Ha OCYLIECTBJICHHE NEHCTBMH OT WMEHHM MojydaTeis (PUHAHCOBOW yciyru. JIOKyMeHTaMH, MOATBEPIKIaOLIMMHU
TIOJTHOMOYHS Ha OCYIIECTBICHNE EHCTBUI OT NMEHH MOTyJaTelns (UHAHCOBOH YCITyTH, SIBISIOTCS:

1) ans pu3HYIEeCcKuX JHI: IPOCTasi MMChbMEHHAS TOBEPEHHOCTH (eciu HHast popMa He MPeIyCMOTPEeHa TOTOBOPOM 00 OKa3aHUHU
(hMHAHCOBOHN YCIyTH), pelIeHHe cylna O NMPHU3HAHUH JIMIa HEeIeeCIOCOOHBIM (OTpaHWYCHHBIM B JEECTOCOOHOCTH) M HOTapHaIbHO
3aBepeHHAs KOMKS PEIICHNs OpraHa ONEKH U MOMCYUTENbCTBA O HA3HAUECHHH JINIA ONEKYHOM (IIOTIEIHUTENCM);

2) mist IOpUANYECKHUX JHI 0(OpMIICHHAS B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit dexepannu JOBEPCHHOCTS,
3aBEpeHHAs II€YaThIO MONydarens (puHaHCOBOW yciayrn (TP YCIOBHM €€ HalW4HsA COTJIACHO YYPEAUTENbHBIM JOKYMEHTaM) H
MOANUCAHHAST PYKOBOJUTENEM IOTydaTesst QUHAHCOBOW YCIYTH.

4. B ciyyae monmaun oOpalieHHs B 3JIEKTPOHHOM BHjE, OOpallleHWe W MPWIOKCHHbIE K HEMY JOKYMEHTBI JOJDKHBI OBITH
MOJMHUCAaHBl NPOCTON 3JIEKTPOHHON MOJNHMCHIO WM HHBIM BHAOM DJICKTPOHHOM IMOANUCH, ONPEAEICHHBIM B JOTOBOPE MEXTY
nosy4areneM (pUHaHCOBOW YCIIyTHM W MUKpPO(HHAHCOBOH opraHuzauueid. [Ipn 3TOM HCHONb30BaHUE JTMYHOTO KaOWHETa MOTydaTess
(MHAHCOBOM yCIyr'W B COOTBETCTBYIOIIEH MHUKPO(QHWHAHCOBOW OpraHM3allMy IPHU3HACTCA HaJIeKalMM crocoOboM oOMeHa
COOOIIEHNAME MEXKy MOoTydaTeneM (pUHAHCOBOH yCIIyTH U MUKpO(GHHAHCOBOH OpTraHU3aIieH.

5. B ciyuac BO3HHMKHOBEHHMS y MHKpPO(HMHAHCOBOW OpraHM3alMd COMHEHMH OTHOCHTENHHO MOAJIMHHOCTH IIOAIKCH HA
o0paleHny noay4vatesst GUHAHCOBOH YCITyTH MIIH TOJTHOMOYHNH MPEeACTaBUTENS MOTydaTelst (PMHAHCOBOHM YCIYTH, MUKPO(QHHAHCOBAs
opraHmzanusi 00s3aHa NPOWH(YOPMHUPOBATH IMOTydaTeNst (PUHAHCOBOHW YCIyrM O pHUCKE MOIyYeHHs HH(OPMALUHM O IOIydaTese
(hPMHAHCOBOH yCIIYyTH HEYTIOJTHOMOYEHHBIM JIUIIOM.

6. MuxpoduHaHcoBasi opraHuzanus o0s3aHa B JOCTYIHOH (opMe, B TOM YHCIE IOCPEICTBOM IIyOJIHMKAIlMM HA CBOEM
odunmansHOM caiite (Ipy HamM4YuK), TPOUH(OPMHUPOBATH TONy4areneil (PUHAHCOBBIX YCIYr O TPEOOBAHUAX U PEKOMEHIALUIX K
COJICPXKAHUIO OOPAIIICHHUS, YKa3aHHBIX B TyHKTaX 7 U 8 HACTOSINEH CTaThH.

7. OOpaienne mnoiydarens (GUHAHCOBOM YCIYI'M IOJDKHO COJEPXAaTh B OTHOIICHHWH IMOJydaTesds (UHAHCOBOM YCIYTH,
SBJISIFOLIErocs pU3NYECKUM JIMLIOM, (haMUIIUIO, UMSI, OTYECTBO (IIPH HAIMYWH), apec (MOYTOBBIH WM AJIEKTPOHHBIH) B COOTBETCTBUU
C TMyHKTOM | HacTosimield CTaThH, JJs HAlpaBlCHUS OTBeTa Ha oOOpallleHHWe; B OTHOLICHWH MOJydaTess (HUHAHCOBOH YyCIyTH,
SBJIAIOIIETOCS IOPUAMYECKUM JIMIIOM, IIOJIHO€ HAUMEHOBAHHE U MECTO HAaXOXKACHHUS IOPUAMYECKOrO JIHIA, a TakXkKe MOJINCh
YTIOJTHOMOYEHHOTO NPEICTABUTENS IOPUIMIECKOTO JIHIIA.

8. Mukpo¢uHaHCcOBast OpraHu3anys 00s3aHa JOBECTH 10 CBEICHUS IOiydarenedl (PMHAHCOBBIX YCIYr PEKOMEHAIHIO II0
BKJIFOUCHUIO B OOpaIlieHHe cieyomeil HHPOopManu 1 JOKYMEHTOB (TIPH X HATUYUH):

1) HOMep HOroBOpa, 3aKITIOYEHHOTO MEXIY MOJyJaTesneM (PMHAHCOBOW YCIYyI'H M MUKPO(HHAHCOBOW OpraHn3aiuei;

2) M3IOXCHHE CyIecTBa TPeOOBaHUH M (PAKTHUECKUX OOCTOSTENBCTB, HA KOTOPBHIX OCHOBAHBI 3asBICHHBIC TPEOOBAaHU, a
TaKOKe JI0Ka3aTeIIbCTBA, MOATBEPKIAIONINE 3TH 0OCTOSTEIbCTRA;

3) HaMMEHOBAaHWE OpraHa, JOJDKHOCTH, (aMHIIMM, MMEHH M OT4YecTBa (IIPU HAIUYUKM) PaOOTHHKA MHUKpPO(UHAHCOBOU
opraHM3aluy, qercTBus (0e3eiicTBIe) KOTOPOTo 00KATYIOTCS;

4) uHbBIe CBEJICHN, KOTOPHIE MOITydaTesb (PMHAHCOBOM YCIIyTH CUMTAaET HEOOXOAUMBIM COOOIITHTE;

5) KOImMHM JOKYMEHTOB, TMOATBEP)KIAIONIMX H3JIOKEHHBIE B oOpamieHHH obcrosrenscTBa. B 3ToMm ciyuae B oOparieHHn
MPUBOUTCS NEPEeUYEeHb MpUIaraeMbIX K HEMy TOKYMEHTOB.

9. MukpoduHaHCOBasi OpraHu3anys BIPAaBe OTKa3aTh B PAaCCMOTPEHHMH OOpaIleHHs mojiydaTens (GUHAHCOBOM YCIYTH IO
CYIIECTBY B CJICAYIOUINX CITydasx:

1) B oOpameHny He yKa3aHbl HACHTUGHUIMPYIONINE MoTyqaTelst (GMHAHCOBOH yCIyTH NMPU3HAKH (B OTHOIICHWH IOJTydaTels
(hMHAHCOBOH YCITyTH, SBIISIOMIET0oCs (PU3MUECKUM JIMIIOM, (haMIIINs, UMsI, OTYECTBO (TIPH HAJIMYHHN), aAPEC DIICKTPOHHOM MOYTHI, €CITH
OTBET JOJDKEH OBITh HalpaBiieH B (popMe IEKTPOHHOTO JOKYMEHTA, MM HOYTOBBINA aJpec, €Ci OTBET JOJDKEeH OBITh HAlpaBlieH B
MMCBMEHHOH (pOpMe; B OTHOLICHUH MOTydaTess GUHAHCOBOW yCITyTH, SIBIISIOMIETOCS IOPUIMIECKUM JIMIIOM, TI0JIHOE HANMEHOBAaHHUE 1
MECTO HaXO0XKJICHHS IOPHINYECKOTO JIHIA);

2) OTCYTCTBYET MOAINUCH YIOJTHOMOYESHHOTO MPEACTABUTENS (B OTHOIIECHUH IOPUINYECKUX JIHIY);

3) B obpalmeHnu cojep:Karcs HEleH3ypHbIE JHO0 OCKOPOWUTENbHBIE BBIPAXKEHHS, YIPO3bl MMYIIECTBY MHKPO(DHUHAHCOBOH
OpraHu3aIiy, UMYIIECTBY, )KU3HU U (UITN) 310POBbI0 pAOOTHUKOB MUKPO(DHUHAHCOBOW OpraHU3aIiH, a TAKXKe YICHOB UX CeMel;

4) TeKCT MUCHMEHHOTO OOPAIIEHHUSI HE TIOIIACTCS IPOUTCHHUIO;

5) B oOpameHny COAEP>KUTCS BOIPOC, HA KOTOPBIA MOTydaTeNto (MHAHCOBOM YCIYyTH paHee MPeI0oCTaBIIICS MHChbMEHHBIA
OTBET II0 CYIIECTBY, W IIPU 3TOM BO BHOBb ITOJYYEHHOM OOpalIeHWH HE NMPHUBOJATCS HOBBIE JIOBOJBI MM OOCTOSITENBCTBA, O YEM
YBEJOMIISICTCS JIMIIO, HAITPaBUBILIEE OOpAIlCHHE.

10. MukpoduHaHcoBasi OpraHu3aIyst 00s3aHa pacCMOTPETh OOpaleHre oyrydarelist PUHAHCOBOW YCIIyTH MO CYLIECTBY IOCIe
yCTpaHeHUs! IPUYMH JUIS OTKa3a B pACCMOTPEHHUHN 00palleHus, yKa3aHHBIX B IyHKTE 9 HACTOSIIEH CTaThy.

11. O6pamienue, B KOTOPOM 00XkajyeTcs cyieOHOe pelieHre, BO3BpalnaeTcs JIMILy, HalpaBUBIIEMY oOpalleHue, ¢ yKazaHHeM
Ha CyJeOHBII MOPSI0K 00KaTOBaHUS JAHHOTO CYyJeOHOTO pelIeHMS.

12. OGparieHns 1 JOKyMEHTHI [0 X PACCMOTPEHHUIO XPaHATCS MUKPO(QHHAHCOBOH OpraHu3aiuei B Teuenne 1 (0gHoro) roga
¢ naTel ux peructpanuu B "XKypHane peructpanuu oopamennii”. O6pamnienus noiaydarenei GUHAHCOBBIX YCIYT, UX KOMTUH, TOKYMEHTHI
[0 UX PAaCCMOTPEHHIO, OTBETH SBIIAIOTCS KOH(QUACHIMATHHBIMH, KPOME CIy4aeB IIOIYYEHHUs 3alpoCOB OT YIOJIHOMOYEHHBIX
TOCYJTapCTBEHHBIX OPTaHOB W OPraHOB MECTHOTO CaMOYIIPABICHHS, CaMOPETYIHUPYEeMOH OpTraHU3aIlH, KacaIOMIMXCS IOIydaTelis



(brHAHCOBOM yCIyTH U (UITH) €ro 0OpalIeHusl.
Crates 19. Ilpuem oOpaieHui, peructpanus oOpamieHnii 1 TpeOOBaHHS K MPEASTLHBIM CPOKAM PacCMOTPEHUS 00pameHui

1. MuxpoduHaHCOBas OpraHM3andsl NPUHUMAET OOpAIICHUs MOoaydaTened (DUHAHCOBBIX YCIOYr IO IOYTE 3aKa3HBIM
OTHPABJICHUEM C YBEIOMJICHUEM O BPYYEHHH WJIM MPOCTHIM MOYTOBBIM OTIIPABICHUEM, WIM UHBIM CIIOCOOOM, YKa3aHHBIM B JOTOBOpE
00 oka3zaHuMU (pUHAHCOBOW yCIyTH, IO a/pecy MUKPO(MHAHCOBOW OpraHW3allly, YKa3aHHOMY B €JMHOM T'OCYIapCTBEHHOM peecTpe
IOPUANYECKUX JIMI, WIM WHOMY ajpecy, yKa3aHHOMY B JIOTOBOpax IOTPEOHTENbCKOTo 3aiiMa M (WiM) Ha OQHMIMAIBLHOM calTe
MHUKpPO()HUHAHCOBOW OpraHU3alnH.

2. INoctrynuBiee obOpaiieHre B TeueHue 3 (Tpex) pabouux AHEH (B OTHOLIEHHH OOpaleHui, TOCTYyNUBIINX Tocie | uroins
2018 rona, B Teuenue 1 (omHOrOo) padodero aHs) 3aHocaT B "JKypHan perucrpanuu oOpamieHui", B KOTOPOM JIOJDKHBI COJEPIKAThCs
CJICYIOIINE CBEACHUS MO KaKIOMY OOPaIIeHHIO:

1) mata perucTpayy U BXOIAIINNA HOMep 00panieHus;

2) B OTHOIICHUH (QH3UYECKUX JIHII - (paMiIns, IMsI, OTIECTBO (TIPH HAJIMYUH ) TTOTy4daTess GUHAHCOBOH yCIIyTH, HAIIPAaBUBILIETO
oOpalneHune, a B OTHOLIICHUH FOPUINYECKHX JIUI - HANMEHOBAHHUE TTOTydaTelnsl (MHAHCOBOH YCIyI'H, OT UMEHH KOTOPOTO HAIPaBICHO
oOparmieHue.

3. JIumo, OTBETCTBEHHOE 332 pacCMOTpEHHE OOpalIeHnH, 00s[3aHO COCTABUTH OTBET Ha IOCTYNHBIIEE K HEMY OOpalleHHe B
Teuenne 12 (nBeHaauarn) paboymx AHEH ¢ naTel ero perucrpauuu B "XXypHane peructpanuu odparieHuid", o1HaKo B JI000M cliydae
He MO3Hee, YEM CO CJICAYIOLIETO JHS I10CIIe NCTEYEHHS MIPEAEIbHOI0 CpOKa JJIsl perrucTpanuu oopamieHus B "JKypHaie peructpaunn
oOpaineHnii", yCTaHOBJICHHOTO B IyHKTE 2 HACTOSILIEH craTbu. B ciydae ecnu mosydaTenb (MHAHCOBOM YCIyTH HE NMPEIOCTaBHUII
uHdopmanuio u (MIM) TOKYMEHTHI, HEOOXOIUMbIE M JOCTAaTOYHBIE JJISI PACCMOTPEHUsS OOpallleHHs 110 CYIIECTBY, OTBETCTBEHHBII
CIeUaINCT 00s3aH B TeueHue 12 (nBeHaquaTv) pabo4MX AHEH 3ampOCUTh y moJjydarens (PMHAHCOBOW YCIYI'M HEIOCTAIOLIYIO
nHpOopManuio W (WiM) HOKyMeHTH. Ilpu 3TOM, B ciydae IMpeaoCTaBIICHUs HexocTaromel wHpopMmanuu W (WIH) JTOKyMEHTOB
noydarteneM (GHMHAHCOBOHM YCIIyT'H, MUKpO(HHAHCOBas OpraHu3anys 00s3aHa pacCMOTPETh oOpallieHne B TeueHne 5 (IsITH) pabodnx
JHEH ¢ 1aThl MOIyYeHHs 3alpoLIeHHOH nHpopmannu n (WIn) JOKyMEHTOB.

4. TlomydyeHHOoe B ycTHOH ¢opMe oOpameHne mnomydarens (UHAHCOBOW YCIYIH OTHOCHTENBHO TEKYILIETO pa3Mepa
3aJJOJDKCHHOCTH, BO3HHUKIIEH U3 J0TroBOpa MHKpO3aliMa, 3aKII0UYeHHOTO C MHKPO(GHHAHCOBOH OpraHM3aluei, MOJICKUT
paccMOTPEHNI0 MUKPO(GHHAHCOBON OpraHu3amnueil B neHp oOpamenus. [Ipu 3Tom Takoe obpamenne He ¢pukcupyercs B "Kypnane
peructparnuu obpaiieHuit".

Cratpst 20. GopMBI ¥ cIOCOOBI MPEAOCTABIICHUS TTOJyYaTeNt0 (GUHAHCOBOW YCIIyTH OTBETa Ha OOpallleHne U TPeOOBaHMS K
MOTHUBUPOBKC OTBETA U MMIPUIHNHAM OTKa3a

1. MukpoduHaHcoBasi opraHu3anus o0si3aHa MPUHITH PELICHHE IO MOJyYeHHOMY elo oOpaiueHuio. Ecin oTBEeTCTBEHHBIN
CIEIUAINCT II0JIaracT, YTO OOpaIleHHE MOJDKHO OBITH yIOBIETBOPEHO M MMEET MOJHOMOYHS ISl MPHHSATHSA COOTBETCTBYIOIIETO
penieHus, TO OH TOTOBUT OTBET IOJy4aTelio (PUHAHCOBOHW YCIyrH, B KOTOPOM IIPHBOIUTCS pa3bsCHEHWE, Kakhe IEHCTBHSA
NPUHAMAIOTCS] MUKPO(GHHAHCOBOM OpraHu3anuei mo oOpaIieHuio U Kakue JeHCTBHS JOJDKEH NPeINpPUHATE TOTydaTeNb (PHHAHCOBOM
ycayru (ecnu OHH HE0OXOIWMBI). ECiii OTBETCTBEHHBIH ClIEHaIUCT MOaraeT, 9To oOpalieHne He MOKET OBITh YIOBIETBOPEHO M
MMEET MOJIHOMOYHS JUISl IPUHSTHS COOTBETCTBYIOIIETO PEIICHHMS, TO OH TOTOBUT MOTHBHUPOBAHHBIM OTBET C YKa3aHUEM ITPUIHH OTKa3a.

2. B cimydae oTcyTcTBUSI OTBETa HOMTy4aTess GUHAHCOBOW yCIyTH Ha 3aIIpoc MUKpPO(GHHAHCOBOI OpraHn3alyi, HalpaBJICHHBIA
B COOTBETCTBHH C NMyHKTOM 3 cTtathi 19 Hactosmiero CraHnapTa, OTBETCTBEHHBIH CIIEIIMANUCT BIPaBe IPHUHATH pelleHne 0e3 yuyera
JIOBOJIOB, B MOATBEPXKIEHNE KOTOPBIX MHPOpMAIHs U (MIH) JOKYMEHTBI HE ITPEACTaBIICHBI.

3. B caydae HEBO3MOKHOCTH YAOBIIETBOPUTH OOpallieHue, MUKPOPHUHAHCOBOW OpraHU3alud PEKOMEHIYETCs MPEUIOKHUTh
JIMIy, HallpaBUBIIEMY oOpallleHHe, albTePHATHBHBIE CIIOCOOB! YPEr'yTUPOBaHHs CUTYaIHH.

4. OtBeT Ha OOpalleHue HAIIPaBIAETCA MOTyYaTeso (PMHAHCOBON YCIIYTH 110 IIOYTE 3aKa3HBIM OTIIPABIICHUEM C YBEJOMIICHUEM
0 BPYYCHHU WJIM HPOCTHIM ITOYTOBBIM OTIIPABICHHEM, WM, MO YCMOTPEHHIO MHUKPO(GHHAHCOBOH OpPTraHM3allMH, WHBIM CIIOCOOOM,
yKa3aHHBIM B JJOTOBOpE 00 oKa3zaHW# (PHHAHCOBOW yCIYTH, C peructpanueii oteeTa B "XKypHane peructpanuu oOpanieHuit".

Cratps 21. AHanu3 oOpanieHunil 1 NpUHIATHE PEIICHUH O LeIeco00pa3sHOCTH MPUMEHEHHUS Mep, HAPaBJICHHBIX HA YITydIlIeHHEe
Ka4yecTBa 00CITy)KUBaHUS MOJIydaTesned (MHAHCOBBIX YCIYT, IO pe3yJIbTaTaM aHali3a oOparieHui

1. MukpoduHaHcOBas OpraHu3alnysi MPEJOCTAaBISET B CAMOPETYJIHPYEeMYyIO OpraHH3aldio, 10 TPeOOBaHHUIO
caMOperyIMpyeMol OpraHu3alii, HO He yanie 4eM 4 (JeThipe) pa3a B TOJ, CBEACHHUS O PacCMOTPEHUHU OOpalleHull moigydaTenei
(DMHAHCOBBIX YCIIYT B BUJIE OTUETA, COJEPIKAIIETO CICAYIOIUE JaHHbIe:

1) KOJIM4ECTBO MOCTYMHUBIINX 0OpaIeHUH;

2) npeaMeT oOpaleHuit;

3) pe3yabTaT pacCMOTpeHHsI OOpaIeHuii (yI0BIETBOPEHO, HE YIOBIETBOPEHO, YIOBIETBOPEHO YaCTUIHO).

2. MukpohuHaHCOBasI OpraHU3aIKs UCIOIb3YeT 0OpaIICHHUS B [ISISIX aHaJIH3a YPOBHS KaueCcTBa 00CITY)KHBaHUS, a TAKIKE UHBIX
HE(MHAHCOBBIX MMOKa3aTeleH, TaHHBIC O KOTOPBIX MOXKHO MOJYYHTH B XOJI¢ aHAJIN3a OOpalleHuid, U He pexe 4eM | (0JuH) pa3 B roJ
MPOU3BOIUT 000OIICHNE ¥ TUIH3AIHIO O0OpANICHAN 1 IPHHUMACT HEOOXOAUMBIC MEPHI B IEIISIX IMOBBIIICHUS KA4eCTBA OOCTYKHIBaAHUI
MoJyJaTeNnell (PHAHCOBBIX YCIYT.

Cratps 22. Peanuzanus mpasa nojydaresns GUHAHCOBOW yCIyTH Ha OCYACOHBIN MOPSIIOK pa3pemieH s CliopoB
1. I[Ipu HapymieHUN nosry4arenaeM (GHHAHCOBOU YCIIyTH CPOKOB BO3BpaTa OCHOBHOW CYMMBI JIOJITa U (MJIM) YIUTAThHI MPOIIEHTOB

IO JIOTOBOPY 3aiiMa, MHMKpPO(GHHAHCOBAas OpraHM3alMs [JOBOAUT OO CBEICHMS IOJydarels (DUHAHCOBOW YCIYrH CIIOCOOOM,
MPEIYCMOTPEHHBIM B COOTBETCTBYIOIIEM JIOTOBOpE 3aiimMa, 1o BEIOOPY MUKPOGHUHAHCOBON OpTaHU3AINH IPETEH3HUIO IS pa3penieHus



criopa B 10Cy1Ie0HOM TIOPSITIKE.

2. B nperen3uu, HarpaBsieMold MUKPO(HHAHCOBOW OpraHU3aIiuel, ToKHa ObITh YKa3aHa CIIeayromias HHHOPMAIIHS:

1) HaumMeHOBaHHEe MUKPOGDHUHAHCOBOI OpraHU3alliK U CBEICHHS, JOCTATOYHBIC JUIS €€ UICHTU(DHUKALIUH;

2) pa3Mmep u CTPYKTypa TeKyllel 3a10;DKeHHOCTH Notyyaress GUHAHCOBOH yCIyTrd Ha IaTy COCTaBJICHHS NPETCH3UM;

3) crtocoO(bl) OTUTATHI 3210JKEHHOCTH;

4) mocienCTBHS HEUCIIOMHCHHUS OTyYaTesieM (PHHAHCOBOM YCIYTH CBOMX 00sI3aTEIbCTB 0 YKa3aHHOTO B IPETCH3UU CPOKa;

5) cnocoObl BHECYIEOHOTO pa3pelicHUs CIIOpa, B TOM YHUCIC BO3MOXKHOCTH HCIIONB30BAHUS MPOIEAYPHl Meauanuu (Ipu
HAJIMYMHU B TOTOBOPE 3aliMa MEAMATHBHON OTOBOPKH).

3. B cayuae ecnm B TeueHue 30 (TpHOIaTH) KaJCHIAPHBIX JHEH C JNaThl HAMPABICHHS MPETCH3MHM MHKPO(QUHAHCOBOWM
OpraHu3aIed mosyyaTenato (PMHAHCOBOM YCIYTH, 003aTeNbCTBA, YKa3aHHBIC B IIPETCH3UHU, HE OBLTH JOKHBIM 00pa30M HCIIOJHCHEI
noJyvareieM (PUMHAHCOBOH YCIIyTH, MUKPO(QHUHAHCOBAs OpraHU3alUsl BIPaBe 0OPATUTHCS B CYJl C COOTBETCTBYIOIIUM TPEOOBaHUEM.

I'maBa 6. OcymiecTBIeHNE cCaMOPETYIUPYEeMOil OpraHn3aIeH
KOHTPOJIS 32 COOIIOICHUEM WICHAMH CaMOpeTyInpyeMoit
opraHu3anmu TpedoBanmii Ctanmapra

Crarpst 23. TlopAnok OCYIIECTBICHHS CaMOPETYIMPYEMOW OpraHu3alield KOHTPONS 3a COONIIOACHHWEM YICHAMH
caMopeTyJIMpyeMoii opranu3anuu TpedoBanuii Crannapra

1. CamoperynupyemMasi opraHu3aiusi BIpaBe, B TOM YUCJIe Ha OCHOBAaHWUHU OOpalieHuil opraHoB BiacTH, banka Poccun wnu
noJjyvareyiell (PMHAHCOBBIX YCIYT:

1) mpoOBOJWTH B OTHOIICHHM MHUKPO(GUHAHCOBBIX OpTaHU3alMi TMPOBEPKU HAIJICHKAIIETO NPEAOCTABICHHUS WH(DOPMAIUU
MOJy9aTesiM (PMHAHCOBBIX YCIIYT;

2) TpeOoBaTh MPEIOCTABICHHUS KOMUII OTBETOB HA OOpAIIeHHUs MMoTydaTeeil GUHAHCOBBIX YCIIYT;

3) HampaBIATH HWHBIC 3alPOCHl W TPeOOBaHWSA B aapec MUKPO(MUHAHCOBBIX OPTaHM3AIMA OTHOCHTEIHHO COONFOCHHUS
MHUKPO(pUHAHCOBRIMH OpTaHU3aUSIME TpeOOBaHMUH HacTosmero CTaHaapTa;

4) MPOBOANUTH MEPOTIPHUSATHS IO KOHTPOIIO, B X0JIe KOTOPBIX CaMOPETyIUPYyEeMOil OpraHu3aueil OCymeCTBISIOTCS NeHCTBHS
M0 CO3/IaHUIO CUTYalllH JJIsl COBEPUICHHUS CIEIKH B IEJISIX MPOBEPKH COOMIOCHU MUKPO(HUHAHCOBBIMHI OpTraHU3alUsAMHU TpeOoBaHUN
Hacrosero CTanaapTa mpyu oka3aHUU (PUHAHCOBBIX YCIYT.

2. B3aumopeicTBHEe MEXKIY CaMOPETYJINPYEeMON OpraHu3aliell 1 MUKpO(QHUHAHCOBBIMH OpPTaHHU3aLMSAMHU, B TOM YHUCIIE TPH
OCYILECTBICHUH CaMOPETYJIUPYEeMON OpraHu3alieii KOHTPOJsI 3a COOJIOJCHHEM UWICHAMH CaMOPETyIUPYEeMOil OpraHu3alfei
TpeboBaHuii Hacrosimero CraHmapTa, OCYIIECTBIACTCS C y4eToM TpeboBaHui Hactosiiero CTaHIapTa, BHYTPECHHHX CTaHIApTOB
caMOperyiIMpyeMoil opraHu3aiuu 1 3akoHoaaTenscTBa Poccuiickoit denepanun.

I'maBa 7. 3aKimounTeIbHBIC TOJIOKCHHUS
Cratps 24. Berynnenue CtannapTa B CUILy

1. Hactosmuit Crannapt npumensiercs ¢ 1 urong 2017 roga, ecim HHOM CpOK HE MPEAYCMOTPEH HACTOSIIEN CTaTheM.

2. ITynkr 3 crateu 10 u myHKT 1 craThu 13 HacTosmero Ctanmapra npuMeHsroTes ¢ 1 okTsaops 2017 roza.

3. IlyukTel 3, 6 u 7 cTatbu 5, craths 14, myHKThI 5, 6, 8 - 10 craThu 16 HacTosimero Cranaapra npumensitores ¢ 1 ssuapst 2018
roja.

4. K rpakaaHCKO-TIPaBOBBIM OTHOIIEHHUSM, BO3HHUKAIONIUM MEXIYy MHKPO(QHHAHCOBOI OpraHu3aniedl u IoTydaTeseM
(hMHAHCOBOH YCITyTH B CBSI3U € 3aKIIOYCHHUEM JIOTOBOPA O MpenoctaBieHud POS-Mukpo3aiimMa, MoIokeHus CTaTbi 9 U MyHKTa 2 CTaThu
10 nacrosimero Crannapra npumensitores ¢ 1 ssuBapst 2018 roza.

5. Ilpu pacueTe mpeAeTbHOTO YPOBHSI IUIATEKECIOCOOHOCTH MONTydyaTenel (MHAHCOBBIX YCIYT AJIA meJel myHkTa 3 crateu 10
Hacrosiiero CTanmapra JOTOBOPHI ITOTPEOUTENILCKOTO MUKPO3aiiMa, CPOK BO3BpaTa MOTPEOUTEIHCKOTO MUKpO3aiiMa 10 KOTOPBIM He
npesbimaet 30 (TpuanaTH) KaJeHJapHbIX THEH, YUUTHIBAIOTCS CIIEILYIONIMM 00pa3oM:

1) 10 (mecsTh) MHKpO3aiiMOB B T'0J] - B OTHOLIEHHH JOTOBOPOB IOTPEOHMTENILCKOIO MHKPO3aiiMa, 3aKIIOUEHHBIX MEXIy
ToJy4areneM (UHAHCOBOH YCIIyTH H MUKpO(GUHAHCOBOH opranm3anueii ¢ 1 mrons 2017 roxa o 31 mexabps 2018 roxga.

2) 9 (meBsATH) MHKpPO3aliMOB B Tr0Ji - B OTHOLIEHHH JIOTOBOPOB IOTPEOHMTENILCKOTO MHKPO3aiiMa, 3aKIIOUCHHBIX MEXIy
nojy4areneM (GUHAHCOBOH yCIIyTH U MUKpo(UHAHCOBOM opranmu3zanueii ¢ 1 suBaps 2019 rona.

6. IIpu pacyere MakCHMaJIbHOIO YHCIIA JTOTMOJHHUTEIBHBIX COTJALICHUH K JOTOBOPY MOTPEOHMTENHCKOTO MHKpO3aiimMa, MpHu
3aKJIFOYCHNN KOTOPBIX YBEJIIMYMBAETCS CPOK BO3BpaTa JCHEKHBIX CPEICTB MO TaKOMY JOTOBOpY, IJIS mened myHkTa | cratbm 13
YUHUTBHIBAIOTCS CJIETYIOIAM 00pa3oMm:

1) 7 (cemMb) TOTIOTHUTEIBHBIX COTTIAICHUH - B OTHOLIICHUH TOTOBOPOB MOTPEOUTEIHCKOI0 MUKPO3aiMa, 3aKITFOUEHHBIX MEXKITY
noiyvareneM (GUHAHCOBOH yCIIyTH U MUKpO(UHAHCOBOH opranmn3anueii ¢ 1 utons 2017 roga mo 31 mapra 2018 roxa.

2) 6 (uIecTh) JOMOJHUTENBHBIX COTJIAIICHUH - B OTHOIICHHH JIOTOBOPOB HOTPEOHTENBECKOTO MHKPO3aiiMa, 3aKIFOYEHHBIX
MEK1y MojydaTeseM GUHAHCOBOH yCIIyru 1 MUKpO(HHAHCOBOM opranuzanueii ¢ 1 anpens 2018 roga o 31 nexabpst 2018 roxa.

3) 5 (IATH) IOMOJIHUTENBHBIX COTTIALIEHHH - B OTHOIIEHHH JIOTOBOPOB ITOTPEONUTEIHCKOTO MUKPO3aiiMa, 3aKITFOUSCHHBIX MEXY
noxyyareneM (pUHaHCOBOW yCITyTH U MUKpo(HHAHCOBOH opranuzanuei ¢ 1 saBapst 2019 roxa.

7. Hacrosimmit CtaHnapT He IpUMEHSETCs K OTHOIIEHUSM MUKPO(QHWHAHCOBBIX OPraHM3aIMi C IOJIydaTeNIIMH (PMHAHCOBBIX
YCITyT, BO3HHUKIIIMM JI0 BCTYIIJICHHS B CHIIY MOJOKEHNH HacTosAmero CTaHaapTa, peryImpyolnX COOTBETCTBYIOIINE OTHOIICHUS.

8. N3menenns B Hactosmmi CraHmapT pa3pabaThIBalOTCS CaMOPETYIHPYEMBIMH OpPTaHM3ALUSAMIE, HANpPaBISIOTCS Ha
COTJIACOBaHME B KOMHUTET II0 CTaHAApTaM M IoJuIexar yTBepxaeHuio bankom Poccum B mopsimake, ycraHOBiIeHHOM DenepaabHBIM
3akoHOM OT 13 mtomns 2015 roma N 223-®3 "O camoperyimupyeMbIX opraHu3anusax B chepe GUHAHCOBOTO PhIHKA'.
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